O611eCTBO ¢ OTrPaHUYEHHON OTBETCTBEHHOCTEIO
«Menunuackuii Lleatp MenJlad»
(000 «MLI MenJlab»)

[TPUKA3

9 siuBaps 2024 r. Nob/n
r.Tam0OoB

OO0 yrBep:kIeHHH MOPSIKA OPraHUu3alHH PadoThl 10 PACCMOTPEHHIO
o0paumieHU rpaskaaH

B coorsercTBUM ¢ Koncturynueit PO, denepansusiv 3akonom ot 21.11.20 11
Ne 323-®3 «O6 ocHOBax OXpaHBbI 3I0POBBS Tpaxaan», @enepalbHbIM 3aKOHOM
ot 02.05.2006 N. 59 ®3 «O nopsinke paccMoTpeHus: oOpallleHH# rpakaad B
Poccuiickoii ®enepauun», 3akonom PO ot 07.02.1992 Ne 2300-1 «O 3ammure
1paB NoTpeduTee»

ITPUKA3BIBAKO:

YTRepuTh:
1. Tlopsmok opranuszanuy paboTeI IO PACCMOTPEHHIO 0OpalleHHi rpak IaH
(ITpunosxenue Nol).

2. Hacrosmuii Ilopspgok pasmecTuTh Ha HWHOOPMALMOHHBEIX CTEHaX
000 «MIl MenJlab» u oduuuanbHOM caiiTe OpraHusalMd B CETH
HurepHer.

3. 3aMHTEpPECOBAHHBIM JIMLAM MPHHATH HACTOSIIMH JIOKYMEHT K CBEIEHMIO,
MCIIONB30BATh B paboTe B 4acTHU CBOEH KOMIIETEHLMM Ha CBOMX PabOuYMX
MeCTax.

4. KoHTpoJb 32 UCTIOJIHEHUEM HACTOSIIIEr0 MPUKA3a OCTABIIIO 34 COOOI.

IS Tpebomuna E.B.
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[Ipunoxenue No 1 K IpUKasy reHepaibHOTO JUPEKTOPa

000 000 «MI1] MenJIab»
No 6/1 o1 «09» stHBaps 2024 1.

IMopsaok oprasu3anuu padoTsl MO0 PpACCMOTPEHUIO

oOpameHui rpaskaax
1. O01Me noJoKeHus.

1.1. Hacrosmuit Ilopsgok paspaboran B coorBetcTBUM ¢ KoHcturynuein PO,
DenepanbHbM 3akoHOM OT 21.11.20211 Ne323-D3 «O06 ocHOBax OXpaHbl 310POBbS
rpaxxnaH B Poccuiickoi @ejiepanuu», OenepansHbiM 3akoHoM oT 02.05.2006 N. 59
@3 «O nopsiake paccMoTpeHus obpaleHuit rpaxaan B Poccuiickoit ®Menepauum.
3akonom PO ot 07.02.1992 N° 2300-1 «O 3amure npaB noTpeOUTeNeH» U HHBIMUA
HOPMAaTHUBHO-IIPaBOBLIMM  akTaMu P®, perynupyromumu otHoueHus B cdepe
OXpaHbl 3/I0POBBS I'PaXKAaH U OKa3aHUs MEIUUMHCKUX YCIYT.

1.2, Jlanneni Ilopsimok periiaMeHTHpYeT IpaBuia paboThl ¢ OOpalleHUSAMH U
XKanodaMM IpakIaH U MEIUMLUHCKOH OpraHu3alldd, B TOM YHCIE MpaBH/Ia YYeTa.
Ilopsinka 1 CpPOKOB B pacCMOTpPEHMS, IOANOTOBKHM OTBETOB Ha IMHUCbMEHHBIE
NPETEH3UH, XPAHEHHE TIMCbMEHHBIX 00pallleHHIT U MaTEePHAIIOB, & TAKXKE BKIIOYAET
MpaBuiia JeJIOBOM [EeperMcKy M ITpaBHIa KOHTPOJSI 3a COOJIOJIEHHEM TOpsiiKa
paccMOTpeHuUsI oOpareHuit.

1.3. Hacrosmuii mopsiioK pacrpocTpaHsercss Ha: NUCbMeHHbIE 00OpallleHus], B T. 4.
HalpaBlIeHHBIE I10 JJIEKTPOHHOM TIOYTEe, uepe3 CauT OpraHu3aldd B CETH
«HTepHeT»; 3apUKCHPOBaHHbIE B KHUI'€ OT3BIBOB; YCTHEIE OOpAIEHHs Ha THUHOM
npueMe, sBIsieTCsl 00s13aTeNbHBIM IS BCeX pabOTHUKOB OpraHU3aluH.

1.4. I'paxxgane (3asBuTenu) MoryT oOpamarbest ¢ skaiobamu, 3asBiIEHUSAMH WIH
NpeIoKEeHUAMHU 10 BOIIpOCaM OPraHM3alyMM M OKa3aHUsS MEeJIHIIMHCKONH TTOMOIIM
JUYHO UJIM Yepe3 CBOero 3aKOHHOTO MpeCTaBUTEIIsL.

1.5. B mensx peanu3zanuu npas rpaxjian o0ecrneunBaeTcs:
— MH(pOpMUpOBaHKe rPpaxiaH 00 UX rnpase Ha o0OpalleHue;

— pPerucTpaums 1 y4yeT MocTyMHBIINX 00paIleHuii;
— pacCMOTpEeHHe MOCTYITUBIINX 00palleHuUI;
— IIPUHATHE HEOOXOIMMBIX MEp 110 pe3yjibTaTaM PacCMOTPEHHs 00paIeHH ii;

— IIOATOTOBKA U HATIPABIICHUE OTBCTOR 3aABHTEIIAM,

— NpOBEEHUE aHaIu3a MOCTYNHMBIUMX OOpalleHuil n pa3paboTka MepOINpHATHI 110
YCTPaHEHHUIO PUYKH, BBI3BABLLIMX obpatieHus.

1.6. MndopmupoBanue rpakaaH o0 WX mpaBe Ha oOpalneHue obecrieyuBaercs



MyTeM pasMelieHHs HMH(POpPMAUUM B JIOCTYIIHOM M TpaKIaH MecTe Ha
UH(GOPMaLHOHHBIX crengax (croikax) B HHGOPMALTMOHHO-

TeeKOMMY HUKAITMOHHOH ceTn «MHTepHeT»:

— 0 (paMUIHH, UMEHHM, OTYECTBE, NOJKHOCTH, Tpaduke npuema

JIOJDKHOCTHOTO IIMIIA OPraHU3alliK, K KOTOPOMY FpakiaHe MOTYT 00paTUThCs
MOILM B Clly4yae BO3HUKHOBEHMSI MPETEH3NUM [IPU OKA3aHUM METUIIMHCKON TTOMOTIIH,
Tene(oHe AJIs 3arKUCH Ha IPUEM;

— 00 agpece 3JIEKTPOHHOM MOYTHI M caliTe OpraHu3aliu;
— 00 azpecax u TereOHAX KOHTPOIUPYIOIINX OPraHOB U OPraHU3allii;
— O MOPAAKE IMOJa4Y1 U PAaCCMOTPEHMs 0OpaleHHHH.

1.7. Yeranosnennsiii [lopsnok pacnpocTpaHsieTes Takoke Ha jKaao0sl U o0paleHus
rpakaaH 110 BOIIpOCaM KauyecTBa MEAULIMHCKOH TTOMOIILIH.

1.8. B ciydae yuactus B pabore ¢ obpalieHUueM TpakIaHUHA CO3IAHHOMN B
MEIMUMHCKOM OpraHu3alii BpaueOHONH KOMUCCHUY HAJIEHKUT TAKIKE T10J1b30BATHCS
JEeHCTBYIOLIUM B opraduzaiuu [Tonoxxenuem o BpaueOHON KOMUCCHH.

2. OcHoBHBIC NOHATHS, HCONBL3Yemble B [lopaake.

2.1. Obpamenue rpaxaaHuna (1ajgee — obpallleHre) — HanpasJieHHOE B MUCHMEHHOH
(Gopme unm B hopme 3IEKTPOHHOTO JOKYMEHTA, MPe/I0KEHIE, 3asBIeHe WK Kanoba
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a TaK¥KE YCTHOC O6palll€HIfI€ I'paxiaHiHa B MEAUILIMHCKYRH OpraHru3alur.

2.2. Ilpennoxenue — odpaleHue, coaepralliee peKoMeHIANN TPaXJaHHHA 110
OpraHU3aLHMK 1 COBEPIIEHCTBOBAHUIO KAYECTBA OKA3AHMS MEIUIMHCKOM TIOMOILH,
PA3BUTHIO U yIyUILEHHIO JESTeTLHOCTH MEJAMIMHCKON OpraHu3aliiy.

2.3. 3asgBiieHue — oOpallleHHe, coiepikKaliee Mpochk0y TpakIaHiHa 0 COAEHCTBUU B
peanu3aliy ero npas M 3aKOHHLIX MHTEPECOB B HACTHU TOJTYYSHUS MEIHITHHCKOM
TOMOILIH,

2.4, XKanoba — obpaluenue, cojepkauiee KpUTHKY paboThl MeIUIIHHCKOM
opraHu3alyy ¥ (WIK) Mpock0y O BOCCTAHOBIIEHUH HIIH 3AIUTE €r0 HAPYIIEHHBIX
npas, cBOOO/I M 3aKOHHBIX HHTEPECOB (@ paBHO paB, CBOOO] 1 3aKOHHBIX
MHTEPECOB APYTUX JIUL, B OTHOIIEHHH KOTOPBIX MPAKIAHIH BBICTYIIAET 3aKOHHBIM



[IpeJICTABUTENIEM ).

2.5. TuchMenHOe obpalleHie — oOpalleHie TPaKIaHNHa, U3T0KEHHOC B MUCEMEHHOH
dopmMe ¥ MOCTYIHBIIEE B MEAMUIMHCKYIO OPraHM3aliiio Ha OyMa)KHOM HOCHTEIE nmbo

I10 CPEeACTBOM AIIEKTPOHHBLIX CPEJICTB CBA3H.

2.6. Yernoe obpanienne — obpalieHie rpakIaHuHa, 1310KeHHOE B YCTHOM hopme
YIOJIHOMOYEHHOMY Ha MpHHATHE oOpalleHuid JuLy ¥ 3apukcupoBaHHoe B JKypHane
perucTpainvu oOpalleHHWil NauueHTOB (B TOM 4YHCIe BO BpeMs JIMYHOrO IpHema
rpakJiaH [JIaBHbIM BPa4OM MEIULMHCKOM OpraHu3alum).

2.7. JInuHbIi 1IpHeM IpaX<aH — IpUeM IpakiaH rJiaBHbIM BpauyoM MeJIUIIMHCKOH
OpraHu3alyy WA YIIOJTHOMOYEHHBIM UM JTUIOM, COIVIACHO YTBEPIKIECHHOMY

rpauky.

2.8. KonmnektrBHOE oOpateHue — odparieHrue AByX Wiu Oojee rpaxiat no oomemy
IS HUX BOTIPOCY.

3. IIpaBa rpaskaan nNpM paccMOTPEHHHU 00paleHHs.

3.1. JTro6oii rpaskaaHUH UMeeT IpaBo ToJaTh oOpalleHue B YCTHOW MM MUCEMEHHOM
dbopme mnpu  yClaoBUM COONIOAECHUS psiia YCTAHOBJIEHHBIX B COOTBETCTBMM C
3aKoHojaTenscTBOM P@d  TpeboBaHMi, B TOM 4YHCIE C Y4YeTOM IIOJIOYKEHHH
®enepanbioro 3akona ot 02.05.2006 Ne 59-®3 «0O mopsiike paccMOTPEeHHs
obpatenuii rpaskaan Poccuiickoit Meepamm».

3.2. TpeboBaHMs K MTMCEMEHHOMY OOpaIICHHIO:

3.2.1. IluceMeHHOe oOpaleHue JJOJKHO cojlep:KaTh cBefeHus o aule, ero Iogasmem:
bamunmst, UMst, 0TYeCTBO (IIPH HATMYHH), aJpece MecTa JKUTeIbCTBA/TIOUTOBBIM ampec,
0 KOTOPOMY HAIJIEKUT OTIIPABUTH OTBET, KOHTAKTHBIN Tese(OH U afpec dNeKTPOHHOM
MOYTHI (110 KeNaHHUI).

3.2.2. B oOpanieHuu JomKHa ObITh U310)KeHA CYTh MPeAIOKEeHUSI, 3asBICHUS UITH
KATIOOBI.

3.2.3. OOpanieHue JOJDKHO OBITH MOAMMCAHO TpPaKAaHUHOM JIMYHO MM JIMLOM,
[PEeACTARJSIOIIMM ero WHTepechl Ha 3aKOHHBIX OCHOBAaHUAX (IIPU  YCJIOBUU
MOATBEPXKACHUST €ro ITOJIHOMOYMH Ha MOANKCAaHHE OOpallleHHs B COOTBETCTBMM C
3aKOHOM-I0BEPEHHOCTD, 3aKOHHBIH MTPE/ICTABUTENb HECOBEPLLEHHOJIETHErO U T. I1.)



3.2.4. B ciyuae, eciii obpallieHne MoAaeTCs IOCPEACTBOM 3NEKTPOHHBIX CPEACTE CBS3H
(akc, >IeKTpOHHAS IMOYTa M T. I.), OHO JIOJKHO YIOBIETBOPATH TpeOOBaHUAM,
M3JI0’KEHHBIM B TyHKTax 3.2.1. — 3.2.3 Hacrosmero [lopsaka.

3.3. TpebGoBaHus K yCTHOMY 0OpalleHHIO:

3.3.1. YcrHoe obpaliuenye IpUHUMAETCS K PACCMOTPEHHUIO BO BpeMs TMYHOTO
npueMa TpakaH TJaBHBIM  BpayoM  MeOW  LMHCKOM  OpraHu3alMu W
YIOJTHOMOYEHHBIM UM THLOM.

3.3.2. Bo BpeMs JIMYHOrO TIIpHeMa TPaXKIaHUH O00s3aH IIPENBABATE JOKYMEHT,
YIOCTOBEPSAIOIIMK €r0 JUYHOCTh, COOOLIUTh AAHHBIE O MECTE JKUTENLCTBA, a TaKKe
M3JIOXKHTL CYTh BOIIPOCA, C KOTOPLIM OH oOpamiaercs, s BHECEHUs [AaHHOMN
uHbopmanuu B XKypHan peructpanuu odpaleHuii nanueHTos.

3.3.3. B cmyuae ecnm BO BpeMs IIMYHOTO IpHeMa OT TpakJaHWHA MOCTYIAeT
MUCbMEHHOE OOpallenue u (MIM) MaTepuanbl, OHH MOJIEKAT peructpauuu B JKypHae
perucTpanyu odpalleHuii NaluueHToB U PACCMATPUBAIOTCS B MOPAAKE, YCTAHOBIEHHOM
HacTtosmM IopsiakoM 11 NUCBEMEHHBIX 00pallieHHI.

3.4. Ilpu paccMOTpeHMH €ro 0OpalleHust TpakIaHHH UMEET CIIeIyIOLIUe MpaBa;

3.4.1 TlpenocTaBasiTe JONOTHUTENLHEIE JOKYMEHTBI U MATEPUAIbI JIMOO
obpauarscs 06 X HCTpeOOBaHHH.

3.4.2. 3HAKOMUTBCS C JOKYMEHTaMH M MarepHanamu, Kacarol[MMHCS PacCMOTPEHUs
oOpalleHus, eCIM 3TO He 3aTparuBaeT Ipasa, CBOOObI U 3aKOHHBIC HHTEPECHI JAPYTHX
ML M, €CIH B YKa3aHHBIX JOKYMEHTaX W Marepuayiax He COJepXkKarcs CBeIeHus,
COCTAB/IAIONIME, OXPAHSEMYH (efepanbHbIM 3aKOHOM TaiHy, IpaBo JOCTyIa K
KOTOPOM y NaHHOIO MPaKIaHUHA OTCYTCTBYET.

3.4.3. Ilony4uTh MUCHMEHHBIH OTBET, IO CYLIECTBY, IOCTABIEHHBIX B 00paIIEHUH
BOIIPOCOB.

3.4.4. IloBTopHO 06paTuThCA C OOpalEeHUEM, €CITH, IPUYMHBL, 110 KOTOPBIM OTBET
[0 CYLIECTBY ITOCTaBJI€HHBIX B OOpallleHMH BOIPOCOB HEe MOI' OBbITh JaH, B
nocjenyoneM OblTH yCTPaHEHBI.

3.4.5. ObpaTtuThCs ¢ Kalo00H Ha IPUHATOE 110 OOpAILeHHIO PeIleHNe WK Ha JIelCTBUE
(OGe3neiicTBUE) B CBS3M C PACCMOTpPEHHEM OOpalleHus B aIMUHUCTPATHBHOM U (MJIH)
Cy1eOHOM TIOpPsJIKE B COOTBETCTBUH C 3aKOHOIATEIhCTBOM Poccuiickoit Meneparum.



3.5. MeauuuHCKas opraHy3alys rapaHTHPYeT, 4TO MpH paccMOTPEHHH oOpallieHus He
Gymer MOMYIIEHO PA3rIalleHus CBENCHUH, CONEPIKAIMXCS B oOpallleHn, CBEIEeHHIH,
COCTABJISIOIIMX BpadebHyIO TaiiHy, a Takke CBEJeHHH, KacaloLIuXCs JaCTHOW KU3HU
rpakaaHuHa, 6e3 ero corjacus.

3.6. He momyckaercst B3MMaHWe IUIaThl ¢ 0OpaTMBINMXCSA TIPaKaaH 3a ACATEIBHOCTD,
CBSI3aHHYIO ¢ PacCMOTPEHHEM OOpaIIeHHUIA.

4. Perucrpauus o0pameHuii.
4.1. Bee noctynuBire oOpallieHus rpaxiaH (3asBUTeNeH), MOMLIekKaT 00sa3aTelIbHOM
perucTpanuu B JeHb nocTyIuieHus B JKypHane peructpaluu oOpallleHHH NauuMeHTOB
JTUIIOM, YTIOJHOMOYEHHBIM Ha TO ITPUKA30M [NIaBHOTO Bpaya.
4.2. B JKypHane peructpanuu oOpallieHui MalueHTOB YKa3bIBAIOTCS

4.2.1. ®.N.O. rpaxk1anuHa, 10JaBIlIero oopalieHue.

4.2.2. Anpec rpaknaHuHa, OAaBILIEro oOpalieHue, U Ipyrue KOHTAKTHbIE JJaHHble (ITpu
UX HAJIMYHH).

4.2.3. Jlata nmoctyruyieHus: oOpaiieHusl.

4.2.4. Kpatkoe conepxxanue odpanieHus (T0KyMEHTOB).

4.2.5. Pe3aynpTaT paccCMOTpPEHHSL.

4.2.6. lara oTnipaBk# (repefayuy ) TpaXkIaHMHY OTBETa Ha oOpalleHHe.
4.2.7. Cnoco0 repenauu 6TBETA.

4.2.8. Jluuo, moarorosueiiee oreeTHa oOpamenue (PO, JlomKxHOCTS).

43. B caydae oOHapy>KeHMsI OTCYTCTBMS YKa3aHHOIO B TeKcTe OOpalleHus
MIPUIIOKEHUS 00 3TOM JeNaeTcs COOTBETCTBYIOIIAsl OTMETKa B JKypHaiie perucrpaiuu.

4.4. B cnydae npunnokeHus: K oOpallleHHo OpUrdHaia JOKyMEHTa BMECTO KOIWU WU
KOTTMHA BMECTO OPHUTHHAJA, IIPHU PACXOXKISHUN TOTO (pakTa ¢ JaHHBIMU, YKA3aHHBIMH B
obpauieHus, 00 TOM IeJaeTcsa COOTBETCTBYIOMAs oTMeTKa B JKypHalle perucTparum.



4.5. Ecnu obpaleHue rpakJjaHiHa repeJjaHo B MeIMIMHCKYIO OPraHu3aluio B MOPA/IKE
HCIIOMHEHUsI TOCYJApCTBEHHOH (YyHKUMM HIIH [I€pPecIaHo B WHOM TMOpsJiKe, TO B
JKypHane perucrpanuy JOMOTHUTENLHO BHOCATCS HCXOISIIMUH (perucTpalOHHBI)
HOMEp U J1aTa, OTMETKa 0 (hopMe U CPOKE UCIIOTIHEHHSL.

4.6. Ilpu moBropHOM OOpalieHUMM JTOKYMEHTY TPUCBAUBAETCH  OUepeaHOM
perucTpauuoHHbii Homep. IIOBTOpPHBIM cuMTaeTcsl oOpallleHHe, TTOCTYIMBINEee OT
OITHOTO M TOI'O K€ IMIA IO OJHOMY M TOMY JK€ BOIPOCY, €CIlM CO BPEMEHHM IMOadu
MEPBOr0 UCTEK CPOK PACCMOTPEHMs] WIIM 3asBUTENb HE YAOBIETBOPEH IaHHLIM €My
orBeToM. [Ipy pabGore ¢ DNOBTOPHBIMH OOpamieHHSIMH IOAOHPAFOTCHS HMEIOLIUECs
JOKYMEHTBI 10 MPEABIAYIIUM 0OpallleHUusIM JaHHOTO 3asBUTENs, 4 TAKIKE [IPOU3BOIUTCA
MpoBepKa 110 OCHOBAHUAM OTKa3a B PACCMOTPEHUHM OOpallleHusl IpakJaHuHa B
cootBeTcTBUHU cO cT. O KP®.11.5 c1.11 denepansuoro 3akosa ot 02.05.2006 Ne 59-d3
«O mopsaake paccMOTpeHMsl oOpamieHuit rpaxknan Poccuiickoii ®enmeparmuy -
370ynoTpebienre npasa Ha oOpalleHHe, HEOJHOKPATHOE IOJyYeHHEe MUChMEHHBIX
OTBETOB Ha aHAJIOTUYHBIC 00paIleHUS.

4.7. He cuMTaeTcs NOBTOPHBIM OOpallleH!e OJJHOI0 U TOTO e MPaKIAHUHA 110 Pa3HbIM
BoIpocaM. Ecnu 3asBuTenh npucnan HECKOJIbKO OOpAIeHMH M0 pasHbIM BOMPOCAM,
KaKJI0€ U3 HUX PErUCTPUPYETCS U PacCMaTPHBAETCS CAMOCTOATENBHO.

5. PacemoTpenue odpaieHuii.

5.1. Kaxxnoe nuceMeHHOe oOpallieHHe IepeiaeTcs TIIaBHOMY Bpady MeEJIHIMHCKOH
OpraHM3auuy s [peBAPUTENEHON0 pPacCMOTPEHMsT M TPUHSTHS pPelIeHHs O
JaBHEHIIIEM PACCMOTPEHUH.

5.2. Ilo xaxmoMy oOpallleHUIO TNaBHBIA Bpau He MO3IHEE YeM B JBYXJIHEBHBIH CPOK
NPUHUMAET OJHO W3 CAEAYIOMIMUX PelIeHUH:

5.2.1. Ilpunare oOpameHHe K PacCMOTPEHHIO W TiepelaTh ero B paboTy nuiy,
OTBETCTBEHHOMY 3a paboTy ¢ oO0palleHMsMH TAlMeHTOB, MO0  UHOMY
YIOITHOMOYEHHOMY I'JIJABHLIM BPadoOM JIUILY.

5.2.2. OctaBuTth oOpamieHue 6e3 paccCMOTPEHHSI.
5.3. He nonyckaercs HanpasieHue 00palleH st Ul JalbHEHIIero paccMOTPEHUsT TOMY

JIOJDKHOCTHOMY JIMILY, Ha JIeHCTBHE KOTOPOTO I'PaskJaHHH TPUHOCHT XKanooy.
54. B cnydae mocTyruleHus >kanoObl Ha TJIABHOTO Bpaya, OOpalleHde IOJJIEKHUT



PacCMOTPEHHMIO [eHePaNbHBIM JMPEKTOPOM MEIMLMHCKON OpraHu3aLy.

5.5. Ilpu perucrpauuy 0OpalleHHIO TPUCBAUBACTCS HOPSIKOBBIM HOMEP - OH JKe

peFHCTan,I/IOHHMﬁ HOMEp H JaTa IOCTYTIJIEHHA.

56. B seno no paccMOTpeHmio ofpalleHus TpaXiaHuHa BXOJSAT: obpaiieHue

rpakJaHKHa, MaTepralbl o PacCCMOTPEHHIO 00OpaIIeHUs U KOS OTBETA 3aABUTEIIO.

5.7. Cpok XpaHeHHus e 110 oOpalleHUsM TIpaxKaH COCTaBJsieT 5 Jer ¢ JaThl
perucTpaluu oopaieHusl.

5.8. AHOHMMHBIE OOpalleHHsl ,a Takke oOpaleHus, He coaepxkaiipe (GpamMUIud H
afipeca 3asBUTEIIS, PACCMOTPEHHUIO He nojnexat. Eciu TexcT obpalleHus He MOIIeKuT
NPOUYTEHUIO, OTBET Ha oOpallleHhe He AaeTcs, O YeM B TEeUCHUE CeMM JIHeH co JiHs
perucTpaunn obpaiieHuss cooOIIaeTcst 3asBUTEN0, €CIu ero (GpaMuiMs ¥ TMOYTOBBIH
aJIpec MoAAAI0TCS MPOYTCHHUIO.

5.9. O0GpateHus paccMaTpuBaroTes 1Mo o0wMM BorpocaM B Teuenue 30 jHel ¢ JaaThl
perucTpanuy oOpaileH s, [0 BOMPOcCaM KadecTBa OKa3aHUs MEAMIIMHCKOH IOMOIIM B
tedeHue 10 aHel ¢ MOMeHTa perucTpalu oOpalleHus, 3a UCKIIIoUeHHeM 00palleHnH,
NOCTYIHUBLIMX Y€pe3 OpraHbl roCy1apCTBEHHOMN BIIACTH WIIM MHBIE OpPraHM3alud, eCclld
JUI MX MCIIOJIHeHUsl yKasaH JApyrod cpok. [lpu HeoOXommMocTH CpoK paccMOTpeHHSs
MOKeT ObITh NposieH Ha 30 gHel, 0 uéM yBeJOMJISIeTCsl 3asBUTEIb.

5.10. OOparuenus, CBsi3aHHBIE C OKa3aHMEM 3asBUTEIIO MEAMIMHCKOHW MOMOILIH,
paccMaTpUBalOTCS BpauyeOHOM KOMMCCHEH, OpPraHM30BAHHOW B COOTBETCTBHU C
TpeboBanusiMu nipukasza Munzapascoupasputus Poccuu ot 05.05.2012 Ne 502H.

5.11. Ilpu paccMoTpeHuu oOpalleH s YIoJIHOMOYEHHOE U0 0053aHO:

5.11.1. BuumarenbHO pa3o0paTbcs B CYTH BOIIpoca, B cCiydae HEOOXOJAWMOCTH
OpraHM30BaTh IPOBEPKM HA MeCTax, NPHUHATh HHbIE Mephl M1 OOBEKTHBHOTO
paspelueHus Bompoca.

5.11.2. Ilpunsate 060CHOBaHHOE pELIEHUE 10 0OpalleHHUIO.

5.11.3. Coobuiute 3asBUTENO B MUCBMEHHON (GopMe O pelleHWH, NMPUHATOM IO ero
o0pallieHH1o, ¢ He0OXOIUMBIM 000CHOBAaHUEM.

5.11.4. B cnyuae He0OXOTUMOCTH PazbsSICHUTH TOPSII0K 00KATIOBAHUS PEILIEHHSI.



5.11.5. ObecreyuTh KOHTPOJIb 338 CBOEBPEMEHHBIM U IIPABUIILHBIM HCIIOJHEHHEM

IIPHHATOrO 110 pe3ysbTaTaM 00palleH s peleHus.

5.12. Jlnst 0OBEKTUBHOTO PACCMOTPEHMs 00pallleHusT JOJDKHOCTHOE JIMIO OpraHU3aluy
BIIpaBe NPHUIIIACHTE 3asBUTENS IS JIMIHOM Oecejibl, 3amMpaiinBaTh JOTOJTHUTENBHYIO
MHPOPMAIMIO Y 3aABUTES U ITUCBMEHHBIE OOBACHEHUS Y pabOTHUKOB MEJMIIMHCKON

OpraHu3aluy, MPUHSTE APYTUe Mephl.

5.13. Ecnu npum paccMoTpeHHH 0OpallleHHs, MONAHHOIO B MHTEpEcax TPETHUX JIHLL
(ABJIAIOMIMXCS J1€€CIIOCOOHBIMU TPAKIAHAMHE), BBIACHUIIOCH, YTO OHU B IMHUCHMEHHOM
(bopMe BO3PAKAIOT TIPOTHB €r0 PACCMOTPEHWUS], MOJKHOCTHOE JIMIIO OpraHHM3alliHu
NPUHAMAET pelieHre 00 ocTaBleHHMM oOpaiieHust Oe3 paccMOTPEHHs M0 CYIIECTBY,
YBEJIOMUB 00 3TOM 3asiBUTES.

5.14. Ecnu obpallieHue COAEp>KUT BOIPOCHI, pEIIeHHe KOTOPBIX HE BXOJUT B
KOMIIETCHIMIO OPraHu3aliy, TO OHO HE pacCMaTPUBAETCS U 00 3TOM YBEIOMIISETCS
3aBUTEIb.

5.15. Oreer Ha obpaieHue, MOJyYeHHOE HA OYMaXXHOM HocuTene, ohopMiIseTcs Ha
Onanke MEIUUMHCKOM OpraHu3ally, TOAMUCHIBAETCS YIIOJHOMOYEHHBIM JTULIOM,
perucTpupyeTcsi M HanpaBlIseTCs 3asABUTEIIO 10 MOYTOBOMY aJipecy, YKa3aHHOMY B
oOpalleHuH.

5.16. Ilpu Hamuyuu B TeEKCTe OOpalleHUsT KOHTAKTHOro TejehoHa rpaxkaaHuH
YBEIOMIIIETCSI O FOTOBHOCTH OTBETAa Ha €ro oOpallleHHe U BO3MOYKHOCTH 3a0paTh ero
JTUYHO TPHM YCIIOBUM TpeAbABICHHUS NOKYMEHTA, YIOCTOBEPSIOIIEro JTHUYHOCTH, B
yZ100HOE JI7IA Hero BpeMs B IIpesenax 4acoB paboThkl MeJULMHCKOM opranusanuu. [lpu
HesBKE IPaKIaHMHA 3a OTBETOM JMOO MPH €ro OTKase sBUTbCS 32 HUM OTBET Ha
obpalleHye HampaBIsgeTcs eMy [0 [0YTe He IMO3/Hee MOCHEHEro JHsi CpoKa
paccMOTpeHHs 00pallleHHH TpaXKIaH.

5.17. B ciny4ae HEOOXOAMMOCTH MPOBEJICHUST MEIULIMHCKON 3KCIEPTU3bI UM HATHIUSA
MHBIX (AaKTOB, NeAOLIMX HEBO3MOXKHBIM OTBET 110 CYIIECTBY B YCTAHOBJIEHHBIH CPOK,
3asABUTEIIO HANPABIIAETCS OTBET C yKa3aHWEM CPOKa IOATrOTOBKH OTBETA M0 CYIIECTBY H
000CHOBAHUS OTI0KEHUS €r'0 BOIIPOCA.

5.18. B ciywae ecnu OTBET MO CyLIECTBY IOCTaBICHHOTO B OOpallleHUH BOIMPOCA HE
MokeT OBITh JlaH 0e3 pasrialeHus CBeJeHUH, COCTABISIIONIMX IMOCYAapCTBEHHYIO HIIH
MHYIO OXpaHsgeMylo (QenepaibHBIM 3aKOHOM TaliHy, IpakKIaHWHY, HarpaBUBIIEMY
oOpawenue, coodIaeTcs 0 HEBO3MOKHOCTH JaTh OTBET B CBA3HM C HEJOCTYITHOCTBIO
pasriamleHusl yKa3zaHHbIX CBEJEHHH. 3aKOHHBIM OCHOBAaHHMEM Ui MpPENOCTaBIEHHUS



CBEJICHUH, cOepiKal[uxX BpauyeOHYIO TaiiHy, TpeTheMy JHMIly, B TOM HHCIe Iocie
CMepTH  TAlMeHTa, SABIAETCS  HOTApHalbHO  3aBCpeHHAs  JIOBEPEHHOCTE Ha
MpeJOCTaBICHHE  CBEJIEHUH,  COJEepKalInX BpaueOHyl0 TalHy, OGhopMIeHHa
[AIMEHTOM/CBEICHHST O CTEIeHM POJICTBAa C YMEpLIMM (B Clydae 3alpoca KOIHH
MeIMIMHCKOH mokymentauuu)/Hanmyue @.J.O. 3assurens B HHHOOPMHPOBAHHOM

N0OPOBONBLHOM COTJIACHH.

6. Oco0eHHOCTH PpacCMOTpPEHHsI THCbMEHHBIX O00palleHHi,
NOCTYIUBIIMUX B
3JIEKTPOHHOI opme.

6.1. Ilucemenubie oOpalieHuss B DJJIEKTPOHHOW (opMe MOryT OBITH I0JIAHBI
MOCPEJCTBOM DJIEKTPOHHOIO oOpanieHus: depe3 OQUUUATBHBIN CAHUT MeJIUIMHCKOM
OpraHM3aluyd MO0 TIyTeM HalpaBJIeHMsI ITHUCBMEHHOro OO0palleHHsi CO BCEeMH
HeOOXOJMMBIMU JIaHHBIMH Ha O(DULHUAIBHBIN 3JeKTPOHHBIA aJpec MeJUIIMHCKOM
OpraHu3aluu.

6.2. Jns mnpuema oOpawieHuit rpaxiaaH B (opMe DJIEKTPOHHBIX COOOIIEHHH
NPUMEHSAETCS  CHELMaIUu3UpPOBAHHOE  MpOorpaMMHOE  oOecriedeHWe Ha  caiite
MEJIMIMHCKOM  OpraHM3allid  ,JIpefycMaTpHUBaiollee  3allOJIHeHHE  3asiBUTENIeM
PEKBU3UTOB, HEOOXOAUMBIX [Ist pabOTEI ¢ OOpaILeHUsIMU U [T TUCBMEHHOTo OTBeTa. B
cllydae He 3allOTHeHMs! YKa3aHHBIX PEKBH3UTOB CHCTEMa IMPOrPaMMHBIME CpecTBaMU
MH(POPMUPYET 3asiBUTENIsT 0 HEBOZMOMKHOCTH IPUHATE ero oOpallieHue.

6.3. Ilpu HanpaBjieHMM NOHMCbMEHHOIO oOpalieHuss Ha JJIeKTPOHHBIA ampec
MEIULMHCKON OpraHu3aliyd OHO oO(gopMIseTcss B MOPSAKE, yCTAHOBJIEHHOM JIJIS
MUCBMEHHBIX 00palleHHH.

6.4. Orser Ha oOpalleHMe ITalMEHTa, IPEJOCTaBIeHHoe B (OpMe DIEKTPOHHOTO
IOKYMEHTa, Hanpasisiercs eMmy B (opme HJeKTpPOHHOTO JOKYMEHTa [0 aapecy
IEKTPOHHON MOYTHI, YKa3aHHOMY B OOpAllleHUH, TOJBKO B Cllydae yKa3aHWs MpsAMOM
npockOBl MaleHTa 00 3TOM , BO BCEX HHBIX CIydasX OTBET HAIpaBlisieTcs B
MUCbMEHHOM (opme 1Mo IMOYTOBOMY aJlpec, YKa3aHHOMY B 0OpalleHuH, B ILensx

COXpaHeHUs CBeAECHH, COCTABIISIOLIMX BpaueOHYIO TalHYy.
6.5. JIuno, oTBETCTBEHHOE 3a PErUCTPALIMIO OOPAIEHUH, TOCTYITUBIINX B AJIEKTPOHHOM
¢opme, 00s3aHO BHECTH MOJyUYeHHOE oOpallleHue B JKypHal PErHCTpaluy B ACHb €T

TMOCTYILICHH 5.

6.6. B ciydae ecnu B 0OpallleHHH 3asBUTEIEM yKa3zaH aapec 3JIEKTPOHHOW MOYThI, IO



STOMY afipecy OTIPABISETCS YBEJOMIEHHE O PerucTpaliii obparieHus.

6.7. OGpauienue, TMOCTyNMBIICE B 5IeKTPOHHON  (opMe, pacreyarThiBacTed  Ha
GyMaXKHOM HOCHTeNe, ¥ JanbHEeHIIas paboTa ¢ HUM BEJIETCA KaK € MHUCBMCHHBIM

obpallleHUEM.

7. OcoGennocTu OTBeTa Ha o0pauieHusi, 0QopMIICHHbIE C
HAPYIIEHHEM 005132 TeJbHBIX TPeOOoBAHMIA.

7.1. AHOHMMHBIe 0OpalleHusl, & TaK)Ke [TMCbMEeHHBIE 00palleH s], He COOTBETCTBYIOIIME
TpeGOBaHUsIM, ~ YCTAaHOBIEHHbIE  TMyHKTOM 3.2 HacTOAIIEro [Topsinka, He
paccmatpuBaiotcs. B JKyprame perucrpanvy OOpalleHuil IMalXeHTOB IPH  5TOM
jenaeTcsi OTMeTKa 00 OTKase B PacCMOTPEHMHM OOpalleHMsl IpakiaHuHa U KpaTkoe

ONHCaHKEe MPUYHH IIPHUHATHA TaxKoro pelIcHH:.

7.2. Tlpu TONyYeHHH INHCBMEHHOro OOpalleHus, B KOTOPOM HELEeH3YypHbIE oo
OCKOPOUTENbHEIE BRIPAXEHUS, YIPO3bl JKU3HHU, 3HOPOBBIO COTPYAHUKOB, YJIEHAM HX
ceMell M OJMM3KUM, a TaKyKe MMYIIECTBY MEIHMIMHCKON OpraHu3allH, OpraHM3aLysd
BIIpaBe OCTaBHMTH OOpaliecHue 63 OTBeTa N0 CYIIECTBY IOCTABICHHBIX B HEM BOTPOCOB
¥ COOOLIMTH TIpaXk[JaHWHy, HamucaplleMy OOpalleHHe, O  HEJOMyCTUMOCTH
3710yTN0TpeOIeHHs! IPaBOM.

7.3. B cityuae eciu TeKC MMChbMEHHOro 00pallieH s He 10/ 1aeTcs NPOYTCHHIO, OTBET Ha
obpanienue He Aa8TCs, M OHO He NOJICKUT HANPABICHHIO HA PACCMOTPEHHE, O 4éM B
TedueHWe CeMM OHEH co JHS perucrpaimuu oOpalleHusa CcooOIaeTcs rpakiaHuHy,
HarnpaBUBIIeMy oOpaiueHde, eciy ero (gaMuius M TIOYTOBBIM aJIpec MOANAIOTCS
MPOYTEHHUIO.

7.4. B cnyuae eciy B TIHCHMEHHOM OOpalleHMH IPaKIaHKHA CONEPIKUTCS BOMPOC, Ha
KOTOpBIA €My HEOJHOKPATHO AaBAIIMCh NMUCHMEHHBIS OTBETHI MO CYIIECTBY B CBS3H C
paHee HAMPABIABIIMMUCS OOpAIICHHAMH, TPU OTOM B OOpaIleHMH HE MPUBOIATCS
HOBBIE JIOBOMLI WUIH OOCTOSTENHLCTBA, O JAHHOE OYepelHOe OOpalleHHe IPH3HAETCH
Ge30cHOBATENBHBIM, M Iepenucka C TPaOKIaHMHOM 10  JaHHOMY — BOTIpOCY
TpeKpallaeTcs. 3asBUTENb YBEIOMIISETCS O IPUHATOM PEIIEHUH.

7.5. B ciydae eciu OTBET IO CYIIECTBY IOCTABICHHOTO B oOpallleHuH BONpoca He
MOKET OBITH JaH 0e3 pasrialleHus CBEJIeHHH, COCTaBIAIOIIMX —OXPaHACMBIX
(ejiepanbHBIM 3aKOHOM TalHY, 3asBUTETIO coodIaeTcss 0 HEBO3MOKHOCTU JaTh OTBET
MO CyLIEeCTBY IIOCTABJICGHHOTO B HEM BOIpoca B CBA3M C HEIOMYCTHUMOCTBIO

pasriialaCHus YKa3aHHBIX CB@,[[GHHFI.



7.6. Ecniu B oOpallleHHH cofiepiKaTcs CBeJIeHUs O II0ArOTaBIMBacMOM, COBEPIIACMOM
A COBEPIICHHOM MPOTHBOIPABHOM JCHCTBUM , & TAKKe O JIUIE, ero TOTOBAIIEM,
COBEpLIAIONIEM MM COBEpIIMBIIEM, OOpalleHHe HanpapseTcs B YNOTHOMOYCHHBIC
rocy1apcTBeHHbIE OPraHbl B COOTBETCTBUH € TIOABE/IOMCTBEHHOCTEIO.

7.7. OcHoBanueM JUIsl OTKa3a B pPacCMOTpeHHH OOpalleHus, IOCTYIMBILEr0 B
ONEKTPOHHON (opMe, TaKkKe SBIAIOTCH YKa3aHHe aBTOPOM HENeHCTBUTENLHBIX
ceeflenuii o cebe M (WiIM) agpeca OISl OTBETa, HEBO3MOXKHOCTH PacCMOTPEHHS
06pameHHH 0e3 H606XOHHMBIX JOKYMCHTOB H JIMYHOH IIOAITHUCH.

8. XpaHeHue NUCbMEHHBLIX OOpAIeHH W CBSI3AHHBLIX € HX
PacCMOTPEHUEM MATEPHAJIOB.

8.1. JlenonpousBoncTtBo 10  OOpallleHHSM Tpask[JaH OCYIIECTBIAETCS  JIULIOM,
YIIOJIHOMOYEHHBIM Ha TO INIaBHBIM BPauoOM MeIMLMHCKOW OpraHM3allii, KOTOPOe HECET
MEPCOHANBHYIO OTBETCTBEHHOCTh 3a COCTOSIHHE MENONPOU3BOJICTBA M COXPAHHOCTH
JIOKYMEHTOB.

8.2. ObpalueHus rpaxaaH, KOIMH OTBETOB HA HUX M JOKYMEHTBI, CBA3AHHBIE C HX
paccMOTpeHHeM, (POPMHUPYIOTCS B JIela.

8.3. Ilpu HeoOXoOMMOCTH HaNpaBIEHUS] WIIM BO3BpaTa camoro odpaileHus I0Cje ero
paccMOTpeHMss B JApYrHMe€  TIOCYJapCTBeHHBIE  OpraHbl, OpPraHbl  MECTHOTO
CaMOYTIPaBJIEHUS WJIM WHOMY JO/DKHOCTHOMY JIMIy B MaTepHalibl 10 MHCHMEHHOMY
0OpalleHUIO MOIIMBACTCS €r0 KOMHS, a TAK)Ke KOIIMKU COMPOBOAUTENLHOTO JOKYMEHTa
1 OTBETA aBTOPY.

8.4. OpuriHanel TUYHBIX NOKYMEHTOB, IPUIOKEHHbIE K MICEMEHHOMY OOpaILEHHMIO, K
Aefly He IIPHOOILA0TCS, a BO3BPAIIAIOTCS aBTOPY 0OpAIeH s [Ty TEM JIHYHOTO BPYYeHUs]
UM UHBIM CIIOCOO0M, 06ECTICUHBAIOIITIM UX COXPAHHOCTb.

8.5. B Cly4dyae TIIOJIYYCHHsI ITOBTOPHOI'O 06pa1ueH1/1;1 WK II€peadd 3asiBHUTCIICM
HOTIOJTHUTENbHBIX JOKYMEHTOB OHU MOAIIHMBAIOTCS K TIEPBOMY 06pElIlIEHHI-O.

8.6. Cpox xpaHeHHMst OOpallleHWil TrpakJaH M JAOKYMEHTOB, CBS3aHHBIX C MX
pacCMOTpEeHHEM B COOTBETCTBMM ¢ II. 5.7. mHacroswmero [lopsaka — 5 mner. Ilo
MCTEYEHHUM YCTAHOBJIEHHOIO CpOKa XpaHEHWs] JOKYMEHTBI M0 OOpalleHMsIM IpakiaH
MOJUIEKAT YHUUTOKEHUIO.



9.KonuTpoas 32  co0JIIOJeHHMEM  MOPSAIKA  PACCMOTPEHMsI

o0palueHui.

9.1. Koutponb 3a cobiromeHHeM IOpsKa PacCMOTPeHHs OoOpalleHui IpaKaaH,
YCTAHOBJIGHHOTO 3aKOHOAATeNbCTBOM M HacToswmwuMm Ilomojkenmem, Bo3maraeTcss Ha
rJIaBHOI'O Bpayva MeJIMIMHCKON Oprafu3aiiy WK yIIOTHOMOYEHHOE UM JIULIO.

9.2. COTpyIHMKH MEIMIMHCKON OpraHM3alliy, OCYIIECTBISIOLINE paccMoTpeHHe
MUCEMEHHBIX O0palleHud M JNHUYHBIA [pHEeM IpaXkaaH, HECyT OTBETCTBEHHOCTEH 34
[TPaBUIIBHOCTE NPUHATBHIX MEP, & TaKKe 33 COOTBETCTBHE 3aKOHOAATENbCTBY MPHHSTHIX
JIMYHO MMM PEIIeHHH, JaHHBIX PEKOMEH AU, pa3bsiCHEHHUIN.

9.3. Ananus3 mocTymMBWIKX OOpalIeHHH TPOBOLUTCS KAKbIiA KBapTal B paMKax
OpraHU3alUK CUCTEMBI BHYTPEHHETO KOHTPOJSA KauecTBa B COOTBETCTBHE C MPHUKA30M
Munsapasa Poccuu ot 31.07.2020 No 785 «O6 YTBEpKAeHUHU TpeOoBaHUl K
OpraHu3auuy  IPOBEJICHUI0 BHYTPEHHErO KOHTPONs KayecTBa M 0E30MacHOCTH

MEIUIIUHCKOM AeITeILHOCTUY YIIOITHOMOYEHHBIM JITUI[OM.

9.4. Pesynbrarsl ananmsa HOCTYNHBIIMX 06palleH il eXKeKBAPTAIbHO U 110 HTOTaM TOjia
HPENTOCTABISIOTCS PYKOBOIUTEIIIO MEIUIIMHCKON Oprauu3aliii.

10. IlpaBu/ia 1 HOPMBI €JI0BOII TIEpeNMCKH.

10.1. Tlucemo cremyer HauMHATh € BEK/IMBOTO TNPHBETCTBHS anpecata. B koHue
IPUBETCTBHUA IIPUHATO CTABUTh BOCKIUIIATE/ILHbIA 3HAK.

10.2. B muceMe pekoMeHLyeTcs IPHACPKUBATHCS HEHTPATBHOTO TOHA.,

10.3. B nucpme HeoOXOAMMO YeTKO M KPAaTKO H3NAraTh CYIIECTBO Jefa, COBIoas
TOYHOCTB U3J10KEHUS (HaKTOB.

104. Ecnn nmceMo  COAEPIKMT HECKOJBKO BONPOCOB, TO PEKOMEHAYETCS  ero
CTPYKTYPHPOBATS.

10.5. TInceMoO FOpHANYIECKOTO JMLA U3/IaraeTcs:

10.5.1. ot TpeThero nuIa eAMHCTBEHHOTO YHCIIA, HAPHMED,» OpPraHH3aLys
YBEIOMILSIETY;

10.5.2. ot mepBoro n1ua MHOXKECTBEHHOI'O YHCHIA, HATIPHMED, «COOOIIAEMY;



10.5.3. oT nepBOro A eIMHCTBEHHOrO JIMIA, HATPUMED, KIIPOLIY.

10.6. I1pu obpalieH|y K 0JJHOMY 4eI0BEKY MECTOMMCHHUE «Bpp» caeayer mucarth ¢

60BII10M OYKBBI.
10.7. B nucsMe 3anperuaercs:

10.7.1.  ornpaBasaTe Kakyw-1ubo — UHGOPMAIKIO, BPENIIyI0  peryTaluu

OpraHu3alym;

10.7.2 npepocTtaBnATe UHGOPMALMIO, BBOISINYID rpaxkaaH (IALUeHTOB) B

3a0ITyK/1eHue;

107.3. coobiath MH(pOPMAIMIO, COMAEPIKAILYIO KOMMEPYECKYH0, BpaueOHYI0 M HMHYIO
OXPaHAEMYHO 3aKOHOM TaWHY;

10.7.4. coobmiare MHGOpMALHIO, KACAOIILYIOCS TUYHBIX (TTePCOHAIBHBIX ) JIAHHBIX.



