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Ilopsizok opranuzanuu paGoTsI M0 PACCMOTPEHHIO

oOpaLueHuii rpaxian
1. O01uMe noJI0KEeHHsl.

1.1. Hacrosimmii [lopsmox paspabotan B coortBerctBuM ¢ KoHcTHTymmeld PO,
DenepanbHbiM 3aK0HOM 0T 21.11.20211 Ne323-®3 «O6 0cHOBaX OXPAaHBI 310POBbS
rpaxxiad B Poccuiickoit @eneparumny, @enepansaeiM 3akoHoM ot 02.05.2006 N. 59
@3 «O nopszke paccMOTpeHHUst 0OpalleHuii rpax/aal B Poccuiickoii Denepauyny.
3akoHoM P® ot 07.02.1992 N° 2300-1 «O 3amure nmpaB moTpeGHTEIeH» W MHBIMH
HOPMaTHBHO-TIPAaBOBBIMU akTamMu P®, perynupylomumu oTHOLIEHUS B cdepe
OXpaHbl 310pOBbsl IPAXKIAH U OKa3aHUs MEIULHUHCKUX YCIIYT.

1.2. Jlannpiii Ilopsimox pernaMeHTHpyeT mpaBwia paGoTel ¢ 0OOpalleHHAMH U
KanoOamK IpaXiaH U MEIMIMHCKON OpraHM3allky, B TOM YHCJe NPaBWia ydeTa,
NopsAAKa ¥ CPOKOB B PACCMOTPEHHHM, TOATOTOBKH OTBETOB Ha ITHCHMEHHBIE
NPETEeH3WH, XpaHCHUH IMHCBMEHHBIX 00pallleHuit # MaTEPHAIIOB, a4 TAK)KE BKIIIOUAET
IpaBUiia JEJI0BOM MEPENMCKM U IpaBHIa KOHTPOJIS 3a COOJIIONEHHEM IIOpsKa
paccMOTpeHus oOpaleHui.

1.3. Hactosiuuii nopsmok pacrpocTpaHseTcs Ha: MUCBMEHHEIE 00palleHus, B T. 4.
HalpaBleHHble MO DJJIEKTPOHHOM IIoYTe, 4epe3 calT oOpraHu3aldd B CeTH
« HTepHeT»; 3aMKCHPOBaHHbIE B KHUTE OT3BIBOB; YCTHBIE 0OpalleHys Ha TUYHOM
TIpUeMe, ABJISETCs 00s13aTeNbHBIM JIst BeeX pPaGOTHUKOB OpraHHU3aIMHL.

1.4. I'paxknane (3asBHUTENH) MOTYT 0GpalIaThesa ¢ KATOGaMHM, 3asBICHHAMH WIH
MIPEVIOKCHUSAMHE TI0 BOIPOCAM OpPraHH3allMU M OKa3aHHs MEIUIMHCKON ITOMOIIH
JIMTHO WJIM Yepe3 CBOEro 3aKOHHOTO IPe/ICTABUTENIS.

1.5. B nensx peanu3sanyu npae rpaxaad 00ecrieunBaeTes:
— uH(OpMHpPOBaHYe IpakiaH 00 UX IpaBe Ha 0OpalleHue;

— PETUCTPAILHS U YYET MOCTYNHBIINX OOpaIlCHHIA;
— PacCMOTpPEHHE IIOCTYNUBIIUX 00palieHuii;
— IPUHATHE HEOOXOAMMBIX MEp IO Pe3y/IbTaTaM PaCCMOTPEHMs 00palleH L,

— IIOATOTOBKA U HAIIPABJIICHHEC OTBCTORB 3asIBUTEIISM;

— NPOBEJCHUE aHalK3a MOCTYNMBLIMX OOpAIleHHH M pa3paboTKa MEpONPHUATHH IO
YCTPaHEHHUIO IPUYHH, ' BBI3BaBIIIHUX obpareHus.

1.6. MndopmupoBanne rpaxzaH o6 WX Tpase Ha olpalieHMe obecrevnBaeTcs



IyTEM DpasMelleHUs MHQOpMAUMM B JOCTYIIHOM JUIS TIPaKIaH MecTe Ha
HH(POPMALTOHHBIX cTeHAax (cToikax) W B HH(OPMaIMOHHO-
TENCKOMMYHUKALUMOHHOM ceTH « MHTepHeT»:

— 0 (amMwIIKMK, IMEHH, OTYECTBE, JOJKHOCTH, TpaduKe NpreMa
JIOJKHOCTHOTO JIMLA OPTaHU3aI|H, K KOTOPOMY IDaXIaHe MOTYT 0GpaTHThCS
B CITy4ac BOSHHKHOBCHUS IIPETEH3UH IIPH OKa3aHUU MEAULIMHCKOM ITOMOIITH,

TeJe(OHE 11 3aMUCH Ha IIPUEM;

— 00 ajpece 3MEKTPOHHOM [OYTHI U CaliTe OpPraHU3aLlHK;
— 00 anpecax u TenepoHaX, KOHTPOIHPYIOLIUX OPTaHOB H OPTaHH3ALIHN;
— O TIOPSIJIKE T0/Ia4¥ ¥ PACCMOTPEHHS 00palleHHil.

1.7. Ycranosnennsrit [Topsmok pactpocTpaHsieTcs TaKKe Ha KaaoOs! 1 obpamenus
I'pa’kAaH Mo BOMPOCaM KayeCTBa MEIUIUHCKOM IIOMOLIH.

1.8. B ciyuae yuactust B paGote ¢ 06pallieHHeM IpaxIaHHHa CO3aHHOMN B
MEIULMHCKOM OpraHu3aluy BpaueOHOM KOMUCCHH HAJICHKHUT TaKKe TIOJIB30BaATHCS
JNEHUCTBYIOLIUM B opranu3anui [lonoxennem o BpavyeOHOM KOMHUCCHH.

2. OcHoBHEBIE NOHSATHS, HCNOJIL3yeMble B Ilopsiake.

2.1. O6pawmenue rpaxuaHuHa (Janee — 06palleHHe) — HarpaBIeHHOE B THCHMEHHOM
(opMe unm B popMe INMEKTPOHHOTO TOKYMEHTA, MPEUTOKEHHE, 3asBIECHHE WK XKanoda,
a TaKKe YCTHOe 00pallleHUe rpaXkIaHUHA B MEMIMHCKYO OpraHU3aLHIo.

2.2. Tpennosxenue — o6palleHre, cojepiKaliee peKOMEHIAIMH IPaXIaHHHA 110
OpraHH3alliy ¥ COBEPIICHCTBOBAHHIO KA4eCTBA OKa3aHUI MEIUIIMHCKOM ITOMOILH,
Pa3BUTHIO H YTyYLICHHIO IEATEILHOCTH MEAUITMHCKON OpraHu3aliy,

2.3. 3assnenue — obpareHune, cojepxkaniee NpockOy rpakIaHHHAa O COEHCTBHH B
peanu3anuy ero Mpas | 3aKOHHBIX MHTEPECOB B YACTH IOJIyYEHHS MEIULIMHCKON
TTOMOLIH.

2.4. Xanob6a — obparenue, copepxaiiee KpUTHKY paGOThI METHIIMHCKOM
opranusaiyy 1 (i1H) IpockBy 0 BOCCTAHOBNEHHH WITH 3AIIHUTe ero HAPYLIEHHBIX
TpaB, CBOOO ¥ 3aKOHHBIX HHTCPECOB (@ PaBHO NpaB, CBOOO U 3aKOHHEIX
HHTEPECOB IPYTUX JIHL, B OTHOIIEHNUH KOTOPBIX IPaXKIaHHH BBICTYIIAET 3aKOHHBIM



TIpE/ICTaBUTEIIEM ).

2.5..Ilncomennoe obparenne — oGpaleHne TpaKIaHWHA, U3JI0KECHHOE B MHCbMEHHOMH
(hopMe U moCTynMBINEE B MEJULHHCKYIO OPraHM3aIUio Ha OYMaKHOM HocuTese 6o
HO CPEICTBOM 3JIEKTPOHHBIX CPE/ICTB CBSI3H.

2.6. YcrHOe obpaienre — obpallleHHe rpaxIaHHHa, H3JI0KEHHOe B YCTHOH dopme
YIOJHOMOYEHHOMY Ha IMpPHHATHE oOpauieHui juuy u 3aduxcuposanHoe B XKypHane
peructpauud oOpalleHui MNalMeHTOB (B TOM YHMCJIE BO BpeMs JIHYHOTO IIpHEeMa
IpaXkIaH IJIABHBIM BPadoM MEIHLIMHCKOM OpraHd3aIyy).

2.7. Jln4ubi¥ puem rpaxkiaH — IpHeM IpaXaaH MNIaBHEIM BPadoM MeJULHHCKOM
OpraHu3al|K UM YHOTHOMOYEHHBIM UM JIMIIOM, COTVIACHO YTBEPIKACHHOMY

rpaduxy.

2.8. KonnexktuBHOe o0palieHre — o0paneHne ):(B_yx WA GoJlee TpaXxIaH 1o obieMy
I HEX BOIIPOCY.

3. IlpaBa rpaxaan npu paccMOTPEeHHH 00paleHusl.

3.1. JIroboii rpaxxnaHMH HMEET MPaBo. IOAaTh OOpallleHne B YCTHOM MM IHCHMEHHOM
Gopme npu ycnoBUE COGIIONEHWS psJA YCTAHOBJEHHBIX B COOTBETCTBHH C
3aKOHOAATENbCTBOM P® TpeGoBaHMH, B TOM UYHCIE C YYeTOM MOJOKEHHUH
®enepanbHoro 3akoHa oT 02.05.2006 Ne 59-®3 «O mopsake paccMOTpEHHs
obpaiienuii rpaxad Poccuiickoit @enepanym.

3.2. TpeboBaHus K MHCEMEHHOMY OOpPaIEHHIO:

3.2.1. IIuceMeHHOE oOpalleHHe TODKHO COAEpIKaTh CBEAEHMS O JHLe, ero IToaasmem:
(amunus, nMs1, 0TUECTBO (TIPH HAIMYUK), aAPECE MECTa JKHUTEILCTBA/IOYTOBEINA ajipec,
10 KOTOPOMY HAJIIEXKUT OTIIPABMThL OTBET, KOHTAKTHBIN TeNE(OH U aJIpec IEKTPOHHOM

TIO4THI (TI0 XKEJaHHUIO).

3.2.2. B oOpameHny 1omKHa ObITh U3TI0KEHA CYTh IIPEIIOKEHHUS, 3aBICHUS HIIH
KasoOBbI.

3.2.3. OOpamenre AOMKHO OBITH IOMHCAHO TI'PAXKAAHMHOM JMYHO WA JIHIOM,
IPEICTAB/ISIOIIMM €r0 HHTEPECHl HA 3aKOHHBIX OCHOBaHMAX (TMPH  YCJIOBHH
MIOATBePXKICHHUSI €ro IOJHOMOYMN Ha TNOAMNHCaHWe OoOpallleHHss B COOTBETCTBHH C
3aKOHOM-/IOBEPEHHOCTD, 3aKOHHEIH [IPEACTaBUTEh HECOBEPUIEHHOJIETHETO | T. I1.)

3.2.4. B ciyuae, ecin oOpallleHre TOAAeTCs MOCPEICTBOM IJIEKTPOHHBIX CPEACTB CBA3M



(dbakc, aMeKTpOHHAs MOYTa M T. I1.), OHO JOIDKHO YHOBJIETBOPATH TpeOOBaHHSIM,
W3I0XKEHHBIM B IMyHKTax 3.2.1. — 3.2.3 HacToswmero llopsaka.

3.3. TpeboBanus K yCTHOMY 0OpaleHHIO:

3.3.1. YcrHoe obpaliieHre NpUHUMAaETCsl K pACCMOTPEHHIO BO BpPEMSs! JINYHOTO
[pUeMa rpakKaaH IMIaBHBIM BpauoM MEIULIMHCKON OpraHu3allvy WK YIIOJTHOMOYEHHBIM
UM JIALIOM.

3.3.2. Bo BpeMs IMYHOro npuemMa TrpaxIaHUH o00s3aH IpPeNbsIBUTh JIOKYMEHT,
YIAOCTOBEPSIOLIMI €ro JIMYHOCTh, COOOIMTh JaHHBIE O MECTE KHTE/ILCTBA, & TAKXKe
W3JIOKUTE CYTh BOIpPOCa, C KOTOPBIM OH oOpamaercsi, s BHECEHHUS IaHHOMN
uHhopmaryu B XypHan peructpanuy 00paleHui naiueHToB.

3.33. B ciyyae ecnu BO BpeMs JIMYHOrO IIpHeMa OT TIpaxJaHWHA IIOCTYIAeT
NUCEMEHHOe oOpalleHne U (WIKM) MaTepralibl, OHH IOAJICKAT perucTpauuu B XKypHae
perucTpanuy obpalleH!i NalKeHTOB M PacCMaTpUBAIOTC B MOPSIKE, YCTAHOBICHHOM
HacTosiuM [TopsaakoM misd MUCBMEHHBIX 00pallieH M.

3.4. ITpu paccMOTpeHHH eT0 O0palleHNs MPaXKAaHUH UMEET ClIeAyIOLIHe NpaBa:

3.4.1 IpenocTaBaaTh JOMOIHUTENLHBIE JOKYMEHTHI M MATEPHAIBI JTHOO
obpamarscs 00 ux ucTpedoBaHUM.

3.4.2. 3HaKOMHTLCS C JOKyMEHTaMH M MaTephajaMM, KacarolMMHKCS PacCMOTPECHHS
o0pallleHus], ecli 3TO He 3aTparuBaeT [paBa, CBOOOBI M 3aKOHHBIE HHTEPECH! APYTHX
JUI H, €CIM B YKa3aHHBIX AOKyMEHTax M MaTepuhajax He COHepXarcs CBEACHHS,
COCTABJISIONIME, OXpaHseMyio (efepaibHbIM 3aKOHOM TaliHy, NpaBO JOCTyHa K
KOTOpOH y JaHHOTO IpaXKJaHHHa OTCYTCTBYeT.

3.4.3. ITony4uTh MUCHMEHHBIN OTBET, IO CYLIECTBY, IIOCTABICHHBIX B 00pallleHUH
BOIIPOCOB. ‘

3.4.4. TIoBTOpHO 0GPaTUTECS ¢ OOPAIEHHEM, €CITH, IPUYHHEL, TI0 KOTOPEIM OTBET
0 CYIIECTBY TOCTaBICHHBIX B OOpAIICHMH BONPOCOB He MOr OBITH [aH, B
TOC/IeIyIOIIeM ObULHE YCTPAaHEHBL. .

3.4.5. O6paTuTECs ¢ Xano00i Ha MPUHATOE 110 0OPAILEHHIO PellleHre HIIH Ha JeHCcTBHe
(Ge3zeiicTBrE) B CBA3M C PACCMOTPEHHEM OOpalleHHs B aIMUHHUCTPATHBHOM M (WIJIH)
cyZieOHOM MOpsJIKE B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoi Menepanu.



3.5. MenuuuHcKasi opraHu3alus rapaHTUpyeT, 9TO [IPHU pacCMOTPEeHHH oOpallleHHs: He
OyzeT MOMyLICHO pasIyiallleHus CBEICHMH, colepKalluxca B OOpalleHuM, CBEICHMI,
COCTaBJIMIONINX BpaueOHYIO TalHy, a TaKXe CBEACHMM, KacaroIIMXcs YacTHOM KU3HHU
rpakiaHuHa, 63 ero Cornacus.

3.6. He nomyckaercs B3MMaHHe IUIaThl ¢ OOpaTUBIIMXCS TpaKAaH 3a JESITeIbHOCTS,
CBSI3aHHYIO C pacCCMOTPEHUEM 0OpallieH .

4. Perucrpauusi oOpamieHuii.
4.1. Bce mocTtynuBInMe oOpallieHHs TpakiaaH (3asBUTeNe), mojiexaT obs3aTesHON
perucTpauuy B JeHb IocTyIUieHus B JKypHane perucrpauud oOpallleHui ManyueHToB
JIMLIOM, YIIOJTHOMOYEHHBIM Ha TO MPUKAa30M IJIaBHOTO Bpaya.
4.2. B XXypHane peructpanuy oOpalieHn# MareHTOB YKa3bIBAIOTCS:

4.2.1. ®.N.0. rpaxxaaHuHa, nojAasiiero oOpailieHue.

42.2. Anpec rpaxuaHWHa, NMOAABIIEro oOpalleHHe, W IpYyrHe KOHTaKTHHIE NaHHbBIC
(npH X HATAYUH).

4.2.3. JlaTa nocTyIuieHus: oOpalieHusl.

4.2.4.'Kpa*n<oe coliep)KaHHe 66pam;eHHsI (,uoxyMéHTOB).

4.2.5. Pe3ynpTaT pacCMOTPEHHS.

4.2.6. Jlata oTripaBkH (Tepenan) rpaXkJaHuHy OTBETa Ha obpaleHue.
4.2.7. Cnoco6 nepejauu OTBETA.

4.2.8. JIuno, moarotopusiiee oTeet Ha obpamenue (PHO, [lomKHOCTS).

43. B cnyuae oOHapy>XeHHS OTCYTCTBUS YKA3aHHOIO B TeKCTe OOpalleHus
NPHUIOKEHUS 00 ITOM JIeNIaeTcsi COOTBETCTBYIOIIAs oTMeTka B JKypHane perucTpalii.

4.4. B ciny4yae npwIokKeHUs K oOpallleHHI0 OpUTvHalIa JOKyMEHTa BMECTO KOMHM WA
KOTIMM BMECTO OPUTMHAJA, IIPU PACX0XKICHUU ITOr0 GakTa ¢ JAHHBIMH, YKa3aHHBIMHU B

oOpalieHnu, 06 3TOM JenaeTcs COOTBETCTBYIOIIAs OTMETKA B JKypHaie perucTpaliyi.

4.5. Ecnu obpatnenue rpaxcﬂélHHHa nepe;(éHo B MCIWLHUHCKYIO OpraHH3alfio B



TMOPSI/IKE UCTIOTHEHHS IOCYIapCTBEHHON (DYHKIMM MIIH IIEPECIIAHO B HHOM IOPS/IKE, TO
B XypHasie perucTpalyyl JOMOJHATENBEHO BHOCATCS UCXOAAIIMH (PervCTpalMOHHEIH)
HOMEp | Jara, 0TMeTKa 0 popMe U CPOKE UCIIOIHEHHS.

4.6. Tlpu TmOBTOPHOM OOpaIlEHHH JOKYMEHTY [PHCBauBaeTCs  OYEPETHOM
perucTpanronHeii HoMep. IlOBTOpHBIM cuMTaeTcs oOpalleHHe, MOCTYNHBINEE OT
OJTHOTO W TOTO K€ JHIla IO OJHOMY M TOMY JX€ BOIIpOCY, €CIIH CO BPEMEHH IOOa4uH
IIEPBOTO MCTEK CPOK PAacCMOTPEHHMs WIM 3asABUTENIb HE YIOBIIETBOPEH IaHHBIM €My
otBeToM. IIpu pabGoTe ¢ MOBTOPHBIMH OOpAIEHHUSIMH MOAOHPAIOTCS HMMEIOLIHECs
JIOKYMEHTBI I10 TpeibI Y UM 0OpallleH!sIM JaHHOTO 3asBUTEIs, & TAKXKe [TPOU3BOIUTCS
IpOBEpKa II0 OCHOBAaHMAM OTKa3a B PacCMOTPEHHWH OOpalleHHs TIpaXIaHWHa B
coorBetcTBrH co ¢T. OTKP®.1n.5 c1.11 denepansroro 3akoHa ot 02.05.2006 Ne 59-®3
«O mopsimke paccMoTpeHusi obpaiienudl rpaxnaH Poccumiickoii ®enmepanuun» -
3noynorpediieHne mnpaBa Ha oOpalljeHHWe, HEOJHOKPATHOE IONyYEHHE ITHCHMEHHBIX
OTBETOB Ha aHaJIOrMYHbIe O0palleHHs.

4.7. He cuntaeTcs NOBTOPHEIM oOpallleHHe OAHOI0 U TOr0 JXe IpakKJaHKMHA 10 Pa3sHbIM
BompocaM. Ecny 3asgBHTeNsh MpUCIAl HECKOJIbKO OOpallleHHH II0 Pa3sHbIM BOIpOCaM,
Ka)KJ[0€ M3 HUX PETUCTPUPYETCS M PaCCMATPHUBAETCs CAMOCTOSTENBHO.

5. PaccMoTpenue oOpareHui.

5.1. Kaxxmoe mHcbMeHHOe OOpalleHHe TepeaacTcss TNIaBHOMY Bpady MEIULHHCKOM
OpraHu3ali [ [PEeJBapUTEIIbHOTO PACCMOTPEHHMS M INPUHATHA PEIICHHA O
JaTbHEHIIIEM PACCMOTPEHHH.

5.2. Tlo xaxmomy OOpallleHHIO TTIaBHBIM Bpady HE ITO3/HEE YeM B IBYXJIHEBHBIA CPOK
NPHHUMAET OJHO W3 CJIEAYIOIUX PEITECHHIA:

5.2.1. TlpuHaTe oOpallieHWe K pPACCMOTPEHWIO W MepenaTh ero B pabory Juiy,
OTBETCTBEHHOMY 3a pabory ¢ oOpameHusMd [alMEHTOB, JMOO  WHOMY
YIOJTHOMOYSHHOMY TJIaBHBIM BpauoM JIHILY.

5.2.2. OcraButh oOparieHue 6e3 paccCMOTPEHH.

5.3. He momyckaeTcs HampaBiieHHe oOpalieHust Al JalbHEHIIEro pacCMOTPEHHUs TOMY
TOKHOCTHOMY JIMLLY, Ha JeHCTBHE KOTOPOTO TpaXKIaHUH IPUHOCUT Kanoly.

5.4. B ciydae mocTyrmuieHusl jKajoObl Ha TJIABHOTO Bpaya, OOpalleHHE IOIEXHUT

PacCMOTPEHHUIO I'eHEPAJIbHbIM IHPEKTOPOM MGﬂHHHHCKOﬁ opraHusalui.

5.5. Tlpu perucTpanuy OOPAIIEHHIO IIPUCBAUBACTCS NOPSIKOBEIM HOMEpD - OH e



PETUCTPALIMOHHBIN HOMED U JlaTa MOCTYILIEHHS.

5.6. B nemo mo paccMoTpeHHIO oOpallieHHss TIpakIaHWHA BXOIAT: OOpaIIeHue
TpakIaHWHA, MATEPHAJIBI [T0 PACCMOTPEHUIO 00palleHHs U KOIHS OTBETA 3asiBUTEIIIO.

5.7. Cpok xpaHeHHs JAen 10 oOpalleHWsM TIPaXkJaH COCTAaBISeT 5 JIeT ¢ Jarh
peTuCTpalyy oOpalneHwus.

5.8. AHoHuMHBIE oOpamieHHs ,a TakoKe OOpallleHHsA, He cofepalihe (aMHIHH U
ajJipeca 3asBUTEJIS, PACCMOTPEHHIO He NouiexaT. Eciu TekeT obpalieHus He MMoJIeXnUT
NPOYTCHUIO, OTBET Ha OOpallleHHe HE NaeTcs, O YeM B TeYeHHE CeMH OHeil co IHS
PETHCTpaliy OOpalleHls COOOILIASTCS 3asBUTENIO, €CIH €ro (aMHINS M IMOYTOBBIH
ajipec MOJAATCS MPOUYTEHHIO.

5.9. Obpammenust paccMaTpUBaiOTCs 110 00LIKMM BompocaM B TedeHue 30 mHel ¢ aaTsl
perucTpanuy obpameHusl, 10 BOIPOCcaM KadecTBa OKa3aHWs MEIULMHCKOM ITOMOIIH B
Teyenue 10 JHeH ¢ MOMEHTa PerucTpaly oOpalleHns, 3a HCKIIOYeHHEM 0OpallleHui,
IIOCTYNHUBIIMX Y€pe3 OpraHbl roCyAapCTBEHHON BJIACTH MJIM MHBIE OPraHH3aI[dH, €CIIH
AJISL MX MCIIOJIHEHUs yKa3aH ApPYrod cpok. IIpu HEOOXOAMMOCTH CPOK pacCMOTpEHHs
MOXKET OBITH poasieH Ha 30 IHEH, 0 4éM yBEIOMIIAETCS 3aBUTEND,

5.10. OG6paiieHusi, cBs3aHHbIE C OKAa3aHHEM 3aABUTENI0 MEIMIMHCKON HOMOIIY,
paccMaTpMBarOTCA BpaueOHONM KOMHCCHEH, OpPraHM30BaHHONW B COOTBETCTBUH C
TpeboBaHuAMH IpHKa3za Mun3apascoupassutus Poccun ot 05.05.2012 Ne 502H.

5.11. Ilpu paccmoTperru oOpallieHUs YIIOJTHOMOYEHHOE JIMIIO 00513aHO0:

5.11.1. BuumarenpHO pazobpaTbcsi B CYTH BOIpoca, B Cilydyae HEOOXOJUMOCTH
OpPraHM30BaTh IIPOBEPKM Ha MeCTaX, MpPHUHATh HHBIE Mepsl I OOBEKTHBHOTO
paspeleHus BOIpoca.

5.11.2. IIpuasaTs 000CHOBaHHOE peLIeHHe 10 00paIeHHIO.

5.11.3. CooOmHUTE 3asBUTENIO B MHCEMEHHOM (OpMe O PELICHWH, IIPHHATOM II0 €ro
00palleHHIO, C HeOOXOJUMBIM 060CHOBAHHUEM,

5.11.4. B ciryyae HeoOXOMMOCTH pa3bsCHUTD IIOPSIO0K 00XKATIOBAHHUS PELIECHHUS,

5.11.5. ObecrieunTh KOHTPOJIB 32 CBOCBPEMEHHEBIM ¥ TIPABHIIBHLIM MCTIOJTHEHHEM
[IPUHATOrO IO pe3yNibTaTaM 00palleH s PEIeHus.



5.12. Jlnst 06BbeKTHBHOrO paccMOTPEHHsl 0OPAILeHHs JOIKHOCTHOE JIUIIO OpraHu3alrn
BIpaBe MPUTIACUTE 3asABUTENS JUIS JIMYHOW OeCelpl, 3alpalliBaTh JOMOIHUTEILHYIO
MH(QOPMALWIO y 3asBUTENS M NMHCBMEHHBIE OOBACHEHHA y PaGOTHHKOB MEIMIIUHCKOM
OpraHH3alyy, IPUHATD JPYyTHUe MEPBL.

5.13. Ecnu mpu paccmotperun obpalleHus, NOZAHHOTO B HHTEPEcaX TPEThUX JIHI
(ABIISIOIIMXCS TEECTIOCOGHBIMK TpaykAaHaMH), BBEIACHHIOCh, YTO OHH B ITHCHMEHHOR
(opMe BO3paXalOT MPOTHB €ro PACCMOTPEHHS, JOKHOCTHOE JIMLO OpPraHH3aliH
NPUHMMAET pelieHne 00 OcTaBleHuM obpalieHus Ge3 paccMOTPeHHs MO CYIIECTBY,
YBEIOMHUB 00 5TOM 3asBUTEISI.

5.14. Ecmu ofpalieHue COIEpPXHUT BOIPOCH], pelleHHe KOTOPHIX HE BXOMT B
KOMIIETEHIIMIO OPTraHHU3aLlH, TO OHO HE PACCMATPUBAETCS K 00 3TOM YBEIOMIISETCS
3asBUTEIIb.

5.15. Oteer Ha oOpainenue, MOTyYeHHOE Ha GYMa)KHOM HOCHTeNe, opOPMILIETCS Ha
OiiaHKe MeNMUMHCKONH OpraHM3alMM, IONIHCHIBAETCA YIIOMHOMOYEHHBIM JIHLIOM,
PErHCTPHpYeTCs U HampaBisIeTCs 3asABUTENIO 110 [OYTOBOMY afipecy, YKA3aHHOMY B
obpaleHuu.

5.16. Tlpy HAIMYHE B TEKCTe ofpalieHns KOHTaKTHOro TenedoHa TpaXIaHUH
YBEIOMJIIETCS O FOTOBHOCTH OTBETA Ha €ro oOpallleHHe W BO3MOJKHOCTH 3a0paTh €ro
JMYHO TIpH YCJIOBHH TMPENbSBICHUS MOKYMEHTA, YJOCTOBEPSIOLIEr0 JIMYHOCTh, B
ynoGHOe JUTst HeTo BpeMs B Npejieliax 4acoB paGoThl MEIMIMHCKON opranu3amuy. [Ipu
HesIBKe TPaKIAHWHA 33 OTBETOM JHGO TIPH €ro OTKa3e SBHTHCS 33 HUM, OTBET Ha
obpalleHne HalpaBIseTCs eMy [0 [OYTe He MO3[HEe MOCIeQHEro MOHA CpoKa
paccMOTpeHus obpalleHuii rpaXKaaH.

5.17. B ciyuae HeoOXOOMMOCTH TIPOBEACHHS MEIULMHCKON 3KCIIEPTH3EI MM HATHYHA
MHEIX (DAKTOB, JCTAFOIMX HEBO3MOXKHBIM OTBET IO CYIIECTBY B YCTaHOBJICHHBIH CpOK,
32SBUTENIIO HANPABIIAETCS OTBET C yKA3aHHEM CpOKa [OJrOTOBKH OTBETA II0 CYLIECTBY H
00OCHOBaHUS OTIIOXEHHUS €I0 BOIIPOCa.

5.18. B ciydae ecnm OTBET MO CYIIECTEY IMOCTAaBIEHHOTO B OOpalIeHMH BOIIPOCA He
MO3KeT ObITb NaH 6e3 pasrialleHUs CBEICHMH, COCTABIIMIOMIAX rOCYJapCTBEHHYI0 HIIH
MHYIO OXpaHseMylo (elepalbHbIM 3aKOHOM TaliHy, IPaIaHWHY, HANpPaBUBIIEMY
obpaiueHue, coobmaeTcss 0 HEBO3SMOXKHOCTH JaTh OTBET B CBS3M C HEJOCTYIHOCTBIO
pasryalleHns] YKa3aHHbIX CBENECHWH. 3aKOHHBIM OCHOBaHHMEM IUIA TIPEAOCTaBIICHHS
CBE/ICHHH, COICpXalMX BpavyeOHyI0 TallHy, TPEThEMY JIHIY, B TOM YHCIe IOCIe
CMEpPTH MalHeHTa, JBIAETCS HOTAapUalIbHO 3aBEPEHHAs JOBEPEHHOCTh Ha
NpENOCTABIIEHHE  CBEICHMIA, comepxkalmiMX BpauyeOHyr0 TaiiHy, odopMieHHas



NAlMeHTOM/CBE/IEHUsT O CTENEHM POJCTBA ¢ yMmepmuM (B Cilydyae 3ampoca KOIMH
MEJWIMHCKOM nokyMmeHTauun)/nammure ®.M.0. Saseutens s UH(POPMUPOBAHHOM
I0OpPOBOJIEHOM COTJIACHH.

6. OcCO0eHHOCTH pPacCMOTPEHHSI NHCHMEHHBIX oOpareHmnii,
NOCTYNHBIIUX B
3JIEKTPOHHOI dopme.

6.1. IlucoMennsle oOpameHMs B 9ICKTPOHHOW (OpMe MOTYT GbITh IIOZAHBI
TIOCPEACTBOM 3NIEKTPOHHOrO OOpalleHUs depe3 O(QUUUANBHBIN caliT MeIMIIHCKOMN
OpraHu3aluy JUOO [MyTeM HANpaBICHHS [MCbMEHHOTO OOpAlleHUss CO BCEMHU
HEOOXOJMMBIMK JIAHHBIMM Ha OQHUHMANbHBIN DMEeKTPOHHBIM aApec MeNULMHCKOM
OpraHU3aluH,

6.2. Jlna mnpuema obpamieHuii rpaxnaH B (OpMe 3MEKTPOHHBIX COOBIIEHMI
MPUMEHSCTCS.  CHEUMATU3HPOBAHHOE [POIPAMMHOE  ODECIeYeHHE Ha  caiiTe
MEJIMUMHCKOW  OpraHM3alMd  ,NpeJyCMaTpUBAIOIEee  3alojHEHWe  3asBUTENIEM
PEKBH3HTOB, HEOOXOOUMEIX sl paboThl ¢ 0OpaIleHHIMH H IS MICHEMEHHOTO OTBETA.
B cimyuae He 3anoNHEHMs YKa3aHHBIX PEKBH3WTOB, CHCTEMa IIPOrPaMMHBIMU
cpefcTBaMu MHQOPMUPYET 3aMBUTENS O HeBO3MOXKHOCTH IIPHHATE €T0 obpaleHye.

6.3. Ilpu HanpaBneHMH NHUCEMEHHOr0 OOpalieHus Ha SNEKTPOHHBINA  az;pec
MCIOHIMHCKOM OpraHm3alid OHO OQOpPMISETCS B TIOPSAKE, YCTAHOBICHHOM JUIA
IIUCBMEHHbIX 00paIeHui.

6.4. Orser Ha oOpalleHWe NalWeHTa, NPEJOCTABICHHOE B (OPME BIEKTPOHHOIO
JOKyMeHTa, HATPaBISeTCs eMy B (opMe 3JEeKTPOHHOTO JMJOKyMEHTa IO anpecy
3NIEKTPOHHOI TIOUTHI, YKA3aHHOMY B o0palleHn , TONBKO B CIIydae YKa3aHWs IpPSMOil
Mpock0bl IauueHTa 06 5TOM , BO BCEX MHBIX CIyd4asx OTBET HaIpaBJsIeTcsl B
MUCbMEHHOH (opMe Mo MOYTOBOMY &/Jpec, YKa3saHHOMY B OOpAalleHHWH, B LEJsX
COXpaHEHHMs CBEEHHUH, COCTABIIIOIMX BpaueOHyIo TaiiHy.

6.5. JInio, OTBETCTBEHHOE 32 PErHCTPALMIO 00palle U, IOCTYIMBIIKX B 3JIE€KTPOHHOI
opme, 0643aHO BHECTH HONy4YeHHOEe OOpalleHKe B XypHal PerHCTPALMU B ACHb €ro

IMOCTYIIJIICHHUA.

6.6. B ciydyae ecniu B 0OpaleHUH 3asBUTENEM yKa3aH anpec 3JIeKTPOHHOI MOYTH, TI0
3TOMY aapecy OTIPaBIAETCs yBeIOMIEHUE O PErUCTPaIliK 00pallleHH .

6.7. OOpamenne, NOCTyNHBLIEE B OIEKTPOHHON (opMe, pacmedarTsiBaeTCs Ha



OymaxxHOM HOCHTele M JaibHeliinas pabora ¢ HHM BeleTcs KaKk C MHChMEHHbBIM
obparueHueMm.

7. OcobennocTn orBera Ha o0paieHnsi, 0o(OPMIEHHBIE C
HapyLIeHHEM 00513aTe/IbHbIX TPeOOBaAHHIA.

7.1. AHoHVMHBIE 00pallieHns], a TAK)Ke MIChMeHHbIE 00palleH s, He COOTBETCTBYIOIIHE
TpeOOBaHMAM,  YCTaHOBIEGHHBle IyHKTOM 3.2  HacTosmero Ilopsgka, He
paccMatpuBaioTcs. B XKypHane perucrpanyy oOpallleHHE MalWEHTOB IIPH 3TOM
ACNIAeTCsl OTMETKA 00 OTKase B PacCMOTPEHHMH OOpalleHHs IPpaKIaHWHA M KPaTKoe
OTHMCaHKe IIPUYIHH NIPHHATHS TAKOTO PEICHHS.,

7.2. Ilpy TONyYeHHH MHCHMEHHOTO OOpalleHHs, B KOTOPOM HELEH3YpHble 1160
OCKOpOMTEJIbHBIE BEIPAXKEHHS, YIpO3bl JKH3HH, 3I0POBBIO COTPYIHMKOB, WiIEHAM HX
ceMed ¥ ONM3KMM, a TaKKe MMYLIECTBY MEIMIMHCKOM OpraHu3alliy, OpraHH3aLys
BIIpaBe OCTABUTEL OOpaleHHe O0e3 OTBeTa 10 CYINECTBY MOCTABIEHHBIX B HEM BOIPOCOB
H COOOIIUTH [paKAaHUHY, HamnucaBlIeMy oOpalleHHe, O HeJOIyCTUMOCTH
3J10yNIOTPEONIEHUS IPABOM. '

7.3. B ciiydae ecli TeKCT NMHCHMEHHOro 00palleHHs He TIOINaeTCsa IPOYTEHHIO, OTBET
Ha o0palenye He JaéTcs ¥ OHO He IOJJIC)KUT HAIPABICHHIO Ha PACCMOTPEHME, O UM B
T€YeHHe CEeMH JHEH CO AHS perucTpauuu oOpalleHHs cooOImaeTcss TpakIaHUHY,
HanpaBWBLIEMY oOpalleHHe, eclid ero (amMuius W TOYTOBBIA aJapec MOANAITCS
OPOYTEHUID. '

7.4. B ciyuae ecnu B MUCBMEHHOM OOpAILEHHH IPaKIaHUHA COIAEPIKUTCS BOIPOC, HA
KOTOpBIH eMy HEOIHOKPAaTHO JaBalkCh IIMCHMEHHBIE OTBETHI IO CYLUECTBY B CBSI3H C
paHee HaIPaBJIABIIMMHUCS OOpaIleHUsSMH, TPH 3TOM B OOpAIEHUH HE NPHUBOJISTCS
HOBBIE JIOBOJBI HIIH 06CTOATENECTBA, TO JAHHOE OYepe;HOe OOpalleHHe IPHU3HACTCS
Ge30CHOBATENBHEIM, M TEpeNMcKa C TIPpHKIAHAHOM 10 JAHHOMY — BOIPOCY
IpeKpaiaercs. 3asBUTelb YBeJOMIISETCS O IPUHITOM PELICHHUH. |

7.5. B ciydyae eciu OTBET IO CYILIECTBY NOCTaBJIEHHOrO B OOpallleHWH BOMpOca He
MOXET OBITh JaH 0e3 pasryameHds CBENEHHH, COCTABIAIONIMX OXPaHAEMBIX
(enepanbHbIM 3aKOHOM TalHy, 3asBUTEIIO COOOILAETCS O HEBO3MOXHOCTH JATh OTBET
O CYUIECTBY IIOCTaBJEHHOIO B HEM BOIPOCa B CBA3M C HEJONYCTUMOCTBIO
pasrialeHus yKa3aHHbIX CBEJICHUH.

7.6. Eciin B 00OpallleHHH COiepKaTcsi CBEACHHS O MOATOTABIMBAEMOM, COBEPIIAEMOM
WIH COBEPLICHHOM IPOTHUBOIPABHOM JEUCTBUH , & TAKXKE O JIMLE, ero IOTOBAIIEM,
COBEPIIAIONIEM HIIM COBEPINMBINEM, OOpallleHHe Hanpasisercss B YIIOJHOMOYEHHEIE



I"OCY,ILapCTBeHHBIC OpraHbl B COOTBETCTBHH C ITOJABEIOMCTBEHHOCTERIO.

7.7. OcHoBaHMEM s OTKa3a B PACCMOTPEHMHM OOPAIUEHMs, TOCTYNHBIIETO B
DIEKTPOHHOH ()OpMe, TaKkKe SBIAIOTCS YKa3aHHE aBTOPOM HENeHCTBHTENbHBIX
cBelleHuii 0 cebe W (unm) anpeca JUIS OTBET4, HEBO3MOXHOCTh PACCMOTPEHHS
obOpamenus 6e3 HeOOXOIUMBIX JJOKYMEHTOB U JIMYHOM IIOIITHCH.

8. XpaneHue nHCbMEHHbIX O00palleHHii M CBSI3AHHBIX € HX
PaccMOTpPeHHEM MATEPHATIOB.

8.1. [lenompousBoAcTBO Mo  O6GpameHusIM rpaKJaH OCYILIECTBISCTCS JIMI[OM,
YTOIHOMOYCHHBIM Ha TO, IVIaBHBIM BpayoM MEIWIUHCKOH OpraHH3alliM, KOTOpOe
HECeT IEpPCOHANbHYX0 OTBETCTBEHHOCTh 33 COCTOAHHME JENONpPOM3BOACTBA U
COXPaHHOCTb JOKYMEHTOB.

8.2. OOpalenus TpakiaH, KOIUM OTBETOB Ha HHUX M JOKYMEHTHI, CBS3aHHbBIE C WX
paccMoTpeHueM, (OpMHUPYIOTCS B Jea.

8.3. Ilpu HeoOXoMMMOCTH HAMpaBJIEHHs! WK BO3BPATa CaAMOTO OOpAILEHHS HOCIe ero
pacCMOTpeHHss B  Jpyrde TOCYyJapCTBEHHBIE  OpraHbBl, OpraHsl  MECTHOIO
CaMOYTIPaBJICHHUsA WM HHOMY JOJDKHOCTHOMY JIHIy B MaTe€pHAIBl HO MHCBMEHHOMY
00paIleHUIO MOAIMBAETCS €T0 KOMKS, @ TAKXKE KOIUU COTPOBOAUTENHHOTO JOKYMEHTA
4 0TBETA aBTOPY.

8.4. OpuruHaIbl TAIHBIX JOKYMEHTOB, TIPHIIOXKEHHBIE K TTACBMEHHOMY 0OpalleHHIo, K
filelly He NpHOOINAIOTCA, a BO3BPAINAIOTCS aBTOPY OOpAINEHHs MYTEM JIMYHOTO
BPYYEHHs WIH MHBEIM CIIOCOO0M, 00€CIEeUHBAOIINM UX COXPAHHOCTb.

8.5. B ciyuae mnomdyueHWs TOBTOpHOTO OOpamleHHMsl WM Ilepeladd 3asBHTEEM
AOTIONTHUTENIBHEIX JOKYMEHTOB OHHM NOJLIMBAIOTCS K TIEPBOMY OODPAIEHHIO.

8.6. Cpox xpaHeHWss OOpalleHWH TIpaJaH M JOKyMEHTOB, CBSI3aHHBIX C WX
pacCMOTpEHHEM B COOTBETCTBMM C 1. 5.7. Hactosmero Ilopsinka — 5 ner. Ilo
WCTEYEHUH yCTAHOBNEHHOTO CPOKa XpaHEHHs TOKYMEHTHI TI0 OOPAIeHHsAM IPaKKaH
IIOJIEXNKAT YHUYTOXKEHHIO.

9.Kontpoar 3a  coGmoneHneM  mopsigka — paccMOTpeHHs
o0pameHmnii.

9.1. Konrpone 3a cobmrofieHMeM MOpsAKA PacCMOTpeHMs oOpalleHuil IpaiaH,



YCTAHOBJICHHOI'O 3aKOHOJATE€JIbCTBOM M HACTOALIUM HOJ’IO}KGHHGM, BO3JjiaraeTcsa Ha
TJIaBHOT'O Bpada MeQULITHCKOM opraHusaly HJIH YIIOJTHOMOYCHHOEC MM JTHIIO.

9.2. CoTpyIHMKM MEIULMHCKOH OpraHu3alyy, OCYIIECTBISIOIIHE PACCMOTpPEHUE
NKMCbMEHHBIX OOpAalleHWi M JIMYHBIH IpHeM TIpakiaH, HECYyT OTBETCTBEHHOCTH 3a
NPaBUIBHOCTL NPHHATBIX MEP, & TAKIKE 3a COOTBETCTBHE 3aKOHOAATENBCTBY NPHUHATHIX
JIMYHO MMH PEIICHHM, TaHHBIX PEKOMEHIALNH, pa3bsICHEHHIA,

9.3. AHanu3 NOCTYNMBHIMX OOpaIleHHWH NPOBOAMTCS KAaXKIBIA KBapTal B paMKax
OpraHM3al[ii CHCTEMBI BHYTPEHHEr0 KOHTPOJISI KauecTBa B COOTBETCTBHE C MPUKA30M
Munsapasa Poccum ot 31.07.2020 Ne 785 «OO6 yTBepkaeHMH TpeGOBaHMI K
OpraHM3allii ITIPOBEACHUI0 BHYTPEHHETO KOHTPOJIA KadyecTBa M 0e30IacCHOCTH

MEIULUHCKON NEATENBHOCTID YIIOJTHOMOYEHHBIM JIUIOM.

9.4. Pe3ynbTaThl aHaIM3a MOCTYIUBILKX 00OpalIEH i €XKeKBAPTAILHO M [0 UTOTaM roja
IIPENOCTABIIAIOTCS PYKOBOIUTEIO MEAUIIMHCKON OpraHH3allHH.

10. IIpaBuia 1 HOPMBI 1€10BOH MEPENHCKH.

10.1. IImcemo cnemyeT HauyMHATh C BEXJIMBOIO MPUBETCTBHA aapecarta. B KkoHLe
TIPUBETCTBUS IIPHUHSITO CTABUTh BOCKJIMIATEIbHBIHA 3HAK.

10.2. B nuceMe pekoMeHayeTCs NIpUIep>KUBATHCS HEUTPaTbHOTO TOHA.

10.3. B muceMe HeEOOXOOMMO YETKO M KpaTKO H3jaraTh CYLIECTBO Jeia, coOnmoaas
TOYHOCTh U3JIOKEHUS (PaKTOB.

10.4. Ecnm nuceMO COIEPXXUT HECKOJIBKO BOIIPOCOB, TO PEKOMEHAYETCS €ero
CTPYKTYpPHUPOBATh.

10.5. ITMCcEMO IOpHUAMYECKOrO JIMLA U3JIaraeTcs:

10.5.1. oT TpeTsero nMLa e IMHCTBEHHOTO YUCIIA, HAIIPUMED, «OpraHU3aLHs
YBEIOMIISIETY;

10.5.2. ot mepBoro aMna MHO)KECTBEHHOTO YHCIIa, HAIIPUMED, «COOOLIaeM»;
10.5.3. oT nepBoro 1uua eIMHCTBEHHOTO JIUI[A, HAIIPUMeEp, «IIPOIILY.

10.6. ITpu obpaieHun K oJHOMY HesloBeKy MecTouMeHue «Be» criemyer nucath ¢
Oop110H OYKBHI.



10.7. B uceMe 3anpelnaercs:
10.7.1. oTnpaBnaTe kakyro-nmu60 MHGOPMALKIO, BPEALLYIO Pelly TALHH OPTaHU3AIHY;

10.7.2  npemoctaBiaTe  MHGOPMALWIO, BBOASLIYIO TpaXaaH (mamueHTOB) B

3a0ITyKIeHHE;

107.3. coobwats uHbOpMALKIO, CONEPXKALIYIO KOMMEDPYECKYIO, BpayeOHYI0 U HHYIO
OXpaHseMyHO 3aKOHOM TaKlHY;

10.7.4. coobmats HHPOPMAIHIO, KACAIOLIYIOCS JTHYHBIX (TIePCOHATBHBIX) IaHHBIX.



