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06 yrBep:KIenuu MOPsIIKa OPraHU3anui padoThl 10 PACCMOTPEHHIO
oOpammenuii rpaskaan

B coorsercrsuu ¢ Koncruryuuein PO, OenepaibHbIM 3aKOHOM OT 21.11.20 11 Ne
323-03 «O6 ocHoBax OXpaHbl 3MOPOBbs Tpaxaany, PenepanpHbIM 3aKOHOM OT
02.05.2006 N. 59 ®3 «O mopsuke paccMOTpeHMs OOpallleHHH Ipaxiad B
Poccuiickoit @enepanumy», 3akosom PO or 07.02.1992 Ne 2300-1 «O 3amgure
paB HOTpeOHTeNIeH»

ITPUKA3BIBAIO:

VYTBepaUTE:

1. Ilopsyiox opraHusanuyd  paboThl IO PacCMOTPEHHIO obpalueHui
rpaskaan

(ITpunoxenne Ne 1)

2. Hacrosimmii  TTopsok pa3MecTHTh Ha HH(QOPMAIMOHHEIX CTEHIAX 000
«MenJ1a6 Thirocy 1 oGUIHATEHOM caliTe OpraHu3aly B ceTd MHTepHeT.

3. 3auHTepecOBAHHbIM JIMIAM IIPUHATH HACTOSIIMI JOKYMEHT K CBC/ICHHIO,
HCTIONB30BaTh B paloTe B 4aCTH CBOEH KOMIICTEHIIMY Ha CBOMX padOHMX MCCTax.
4, KoHTpOIIb 38 HCIIOIHEHMEM HACTOSIIET0 IIPAKa3a OCTaB/sgIo 3a cODO¥.

I'eHepasIbHBIN JIUPEK
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[punosxerne Ne 1 k npukasy reHepajibioro JTUpeKTopa
000 «MenJlab Ilmoc»
Ne 6/u ot «19» suBaps 2024,

[lopsiioK Oprasu3ammMu padoTsl N0 paccMoOTP CHUIO o0palcHUM rpas/1an
1. O6mme moMOKEHHU.

1.1. Hacrosumit ITopsjiox pazpaboTan B COOTBETCTBHH C Koucturynueit P,
depnepanbibv 3akorom ot 21.11 20211 Ne323-D3 «O6 ocHOBax OXpaHbl 3JI0POBLA
rpaian B Poceuitckoit denepannm, dejiepalbHBIM 3aKOHOM OT 02.05.2006 N. 59
®3 «O 1opsKe PAcCMOTPeHHs OOpaleHui rpaxian B Poccuiickoti degepartimy.
3axoroM P® ot 07.02.1992 N° 2300-1 «O 3amuTe npas noTpeduTenen» 1 HHbIMU
HOPMATMBHO-TIPABOBBIMU  axTamu P®,  peryaupylomnmu ornomenust B cdepe
OXPAHBI 370POBbSI I'PAKJIAH 1 OKa3aHUs MEAUIMHCKUX yCIIYT.

1.2. Janneii Topsiiok perfaamMeHTHpPYeT MpaBaiia paborsl ¢ OOpaleHusMU M
KamobaMi Tpak/iaH M Me[MIMHCKOH Oprasusaiui, B TOM HHCIC TpaBia yyeTa.
[lopsaka M CPOKOB B DacCMOTPEHMS, IOJrOTOBKHM OTBETOB HA TTHCBMEHHbIC
NIPETCH3MH, XPaHeHHe THChMEHHbIX obpalleHmii ¥ MaTepuaioB, BKIOYACT NPABUIIA
JIeJIOBOM  TIEepenucKy M [paBuiia  KOHTPOIL 34 cobmoeHneM  I10psijiKa
pacecMOoTpenus 00pareHuH.

1.3. HacTosail HOPSIOK PacIipOCTPaHsAETCs Ha: IMCEMCHHBIC obpamenus, B T. 4.
HAlpABJICHHbIE 10 DJICKTPOHHOM I04TE, 4epes caifT opraHmzalMd B CCTH «
WnTepreTy; 3aUKCHPOBAHHBIC B KHUIC OT3BIBOB; yCTHBIC oOpatieHysi Ha JIMIHOM
pueMe, ABJISETCH 00s3aTeNIbHBIM IS BCCX pabOTHHKOB OpraHH3alky.

1.4, T'panaie (3asgBUTEIN) MOTYT obpamarsest ¢ Kanodamy, 3asBICHUSIMHA WM
IIpeJUIOYKeNHsIME 110 BOIIPOCAM OpTaHM3alii i OKA3aHm: MEJIAIUHCKOM IIOMOIIH
JIMYHO WM Yepe3 CBOEro 3aKOHHOr0 MpeICTaBUTeIIs.

1.5. B uensx peaiusaiiy npas rpaxiaH obecrieanBaeTcs:

- urbOpPMIpOBAKe rpaXaH 00 UX MpaBe Ha obpartienme,

- perucTpanys M y4er ocTy IMBIINX obpaleHuii;

- PacCMOTPEHHE TTOCTYITHBIIAX obparenuii;

- pHHsITHE HEOOXOMMBIX MEp 110 pe3ylbTaTam paccMOTpeHus 00paleHnit;

— [IOJrOTOBKA ¥ HAIIPABJIEHKE OTBETOB 3aSBUTCIIAM;

- IIpOBE/ICHHE aHaIn3a MOCTYTHBIIMX oGpamienuit 11 pazpaborka MEpOTIPUSITHH 110
YCTPAHEHMIO IPUYHH, BBI3BABIINX oOpalleHusl.

1.6. VndopMupoBaHue IpakiaH 06 WX mnpaBe Ha OOpaleHue obecreynBacTest
myreM pasMeleHHs WH(pOpMaluH B JOCTYIHOM UL rpaxian Mecre 1
uH(OpMaImOHHBIX crennax (croikax), B uH(pOPMALHOHHO-
TeIeKOMMYHHKAIMOHHOM ceTH «IHTepHET):!



- 0 (haMUIHH, UMEHH, OTYECTBE, TOJDKHOCTH, rpaduke puemMa
JOJDKHOCTHOIO JIMI@ OPraHn3alii, K KOTOPOMY rpax/iaHe MOryT o0paTuThCs
MOIIM B CITy4de BOSHHUKHOBEHHS IPETEH3UHU IIPH OKa3aHHH MeIUIIMHCKON ITOMOILIH,

TesieoHe JUIS 3alHCH Ha IIPHEM;

- 06 ajrpece 2JIEKTPOHHOMN [IOUTHI M CaifTe OpraHu3aluy;

- 06 ajpecax u Teedonax KOHTPONMUPYIOUIMX OPralHoB i OpraHH3alim;
- 0 TOpSIJIKE TIOIa4H ¥ PACCMOTPEHUs OOpaIeHHH.

1.7. Yeranopienmsiii [Topsjiok pacpocTpasercs TakKe Ha Kamo0bl 1 oOpareHus
rpak/iad o BOIIPOcaM KauecTBa MeTUIIMHCKON ITOMOIIIH.

1.8. B ciyyae yuactra B pabore ¢ 06palleHAeM Ipak/laHnHa CO3IaHHON B
MeIMLIMHCKON OpraHu3aliiy BpaueOHOd KOMUCCHM Ha/UICIKUT TAKIKE I10JIb30BATHCA
JICHCTBYIONTNM B Opranu3aiuy [Ionoxennem o BpauedHOM KOMHCCHH.

2. OcnoBubie nousiTus, ucnojs3yemoie B Iopsiaxe.

2.1. O6panienye rpaxjianuna (Janee — o0paleHue) - HaIpaBJIeHHOE B [TMCbMEHHON
dopme Wi B (popMe 2JIEKTPOHHOIO MOKYMEHTa, IIPEJITIOKCHHE, 3asiBICHAC MK
saoba, a Takke yeTHoe obpaleHne rpakianiia B MeMIMHCKYIO OpraHu3alltIo.
2.2. Tpennokerue—odpaiieHue, cojiepialiee peKoMeHIaiuy IpaxIanHia 1o
OpraHM3aIHi i COBEPIIEHCTBOBAHMIO KAYECTBA OKA3aHMs MEIMIMHCKON IOMOLIH,
Pa3BUTHIO U yJIyILICHHIO IEATEbHOCTH MEJALIMHCKOM OpraHu3alii.

2.3. BasiBiieriue — obpalienue, coiepialiee pockby rpakaHuHa O COMEHCTBUN B
peal3alliil ero pas 1 3aKOHHBIX MHTEPECOB B 4ACTH IOy EHHs MEIHIMHCKON
TIOMOIIIH.

2.4, Hanoba — obpalicHue, cofepKaliee KpUTHKY pabOoThl MEIMLIMHCKOH
oprasuzalyu 1 (W) Ipock0y 0 BOCCTAHOBIICHUH WM 3allUTE €ro HapyINeHHbIX
[paB, CBOOOJI M 3aKOHHBIX HHTEPECOB (a PABHO 11paB, CBOOO M 3aKOHHBIX
MHTEPECOB JIPyTHX JIKII, B OTHOIIEHHNH KOTOPBIX IPaKIAHUH BBICTYTIACT 3aKOHHLM
IIpeICTABUTEIIEM ).

2.5. TTuchMeHioe obpalenne — odpalleHie rpakIanuna, nnoKeHHoe B
[HCHMEHHOM GOpMe U [OCTYIABIIEE B MEAULHMICKYIO OPTaHU3aliiio Ha Oy MaKiom
Hocurelle TU00 10 CPEACTBOM IIIEKTPOHHBIX CPEJCTB CBA3H.

2.6. YcrHoe obpalrienye — oOpalieHie MPakIaHiHa, U3I0KEHHOE B yCTHOU Gopme
YIIOJHOMOYEHHOMY Ha IPHHATHE 00palleHHi MLy 1 3a(hUKCUpPOBAaHHOE B
Kypraie perucTpalyi 00parienuil NauenTos (B TOM YHUCIe BO BpeMs JIMTHOTO
preMa TPask/ial TIIABHBIM BPadoM MEIUIUHCKOH oprauu3alum).



2.7. JINUHBIE npHeM rpakaaH — IIPUeM IPak/IaH ITaBHBIM BpauoM MEJIMIIMHCKOM
Opranu3alliy WK yIoJIHOMOYCHHBIM UM JIMIIOM, COITIACHO YTBCPXKICHHOMY
rpapuKy

2.8. KomiekTusHoe obparienue — obparieHue JIBYX Wix 6onee rpakian 1o oduiemy

JUIsE HUX BOIIPOCY.

3. Ilpasa rpaan pH paccMOTPEHHH 00 pamieHusi.

3.1. Jio6o# rpaykaaHuH MMeeT [PaBo I101aTh obpalieHue B YCTHOH MIIM NUCEMEHHON
(opMe IpH  YCIOBHH COONIOJIHMS psjla  YCTAHOBICHHBIX B COOTBETCTBMH €
3akoHojareasctBoM P@  tpeboBaHMi ,B TOM YHCIE C Y4ETOM [IOJIOKEHUH
Denepansuoro 3akona ot 02.05.2006 Ne 59-03 «O mopsiKe pacCMOTPEHHMSE
obpauiennii rpaxaan Poccuiickon Mejieparnumny.

3.2. TpeboBanus K IMUCHMEHHOMY 00palleHHIO:

3.2.1. TTucemennoe obpalieHue JO/DKHO COAEpXKaTh CBC/IEHUS O JIUIE, €To [Tonasuem:
(Gamuus, UMsi, OTYECTBO (IIPH HATUYMHM), aJpece MecTa JKUTEIILCTRA/TIOYTOBLIN ajipec,
[10 KOTOPOMY HA/TEKAT OTIIPABUTH OTBET, KOHTAKTHBIH TEJIC(OH ¥ a[Ipec 2JIEKTPOIIOH
[IOYTEI (T10 YKETAHHIO).

3.2.2. B obparieHnu JomKHa ObITh U3JI0XKEHA CYTh [PCUIOKCHNSL, 3aSBICHUS UK
KaoObI.

3.2.3. O6pamenne JODKHO OBITH NOANUCAHO TI'PAKIAHAHOM JIHYHO HIIM JTHIOM,
MPEJCTABIAIONM €ro  MHTEPEeChl Ha 3aKOHHLIX OCHOBaHMAX (mpu  ycnosun
HONTBEPKIEHUs €0 IOJTHOMOYMM Ha IMOANMcaHue OOpalleHus B COOTBETCTBHM C
3aKOHOM-I0BEPEHHOCTD, 3aKOHHBIH NPE/ICTABUTEIh HECOBEPIIEHHOIETHETO | T. 1.)
3.2.4. B ciyyae, eciti oOpalieHue 1o/1acTCs IOCPEICTBOM IICKTPOHHBIX CPE/ICTE CBI3N
(axc, 2JIEKTpOHHAS 110YTa MW T. IL), OHO JOIDKHO YJIOBIETBOPSTH TpeOOBAHUSIM,
HM3I0KeHHBIM B ITyHkTax 3.2.1. — 3.2.3 nacrosuiero [opsika.

3.3. TpeGoBanus K ycTHOMY 00palleHHUIO:

3.3.1. YcrHoe obpatienue NPUHUMAETCs K pACCMOTPCHHUIO BO BPEMs JIMYHOTO

pYeMa PaK/iaH IJIaBHBIM BPa4OM Me[lU IIMHCKOH OpraHu3aliuy Hili
YIIOJTHOMOYEHHBIM UM JIULIOM.
3.3.2. Bo Bpems JMYHOTO IpHeMa TIPAKTAHUH OOs3aH IPEIBABUTL JIOKYMEHT,
YIOCTOBEPSIONIUYA €ro JIMYHOCTb, COOOMMUTh J[AHHBIE O MECTE KUTEILCTBA, a TakKe
V3NOKHTH CYTh BOIPOCA, € KOTOPbIM OH 00pamiaercs, Uil BHECEHMS JaHHON
pHbopMariu B, YKypHa periucTpanin 00palieHui nanneHToB.

3.3.3. B cmydae eciu BO BpeMs JIMYHOIO MpHeMa OT IpPOXAaHMHA IOCTyHIacT
mUchMeHHOe obpalienne u (M) MaTepraibl, OHU IOUIEKAT PETHCTPallii B Kypnane
perucTpaliy oOpaleHyii MaHeHTOB 1 PACCMATPUBAIOTCA B IOPSAKE, YCTAHOBICHHOM



pacrosumm [TopsaKom s IMCBMEHHBIX 00paIleHIUI.

3.4. I1pu paccMOTPEHUHU €10 00paIleHHMst TPAXKIAHUH UMECT CIICIYIONINE HIpaBa.:

3.4.1 IpeocTaBisTh JOMOIHUTEIBHBIC JOKYMEHTHI K MaTepHalbl b0

obparnarsest 00 UX HCTPeOOBAHMUH.

3.4.2. 3HAKOMUTHCS € JIOKYMEHTaMM M MaTephajamy, KacaroluMUCs pacCMOTPCHIA
OOpAII[EHNsI, €CITH TO HE 3aTparkBaeT 1papa, CBOOOBI ¥ 3aKOHHBIE MHTEPECHI IPYIHX
JWI M ecld B YKa3aHHBIX JIOKYMEHTaX M Marepuanax He COICpKarcs CBEICHH,
COCTaBISIOIIE ,0XpaHsieMyio (efepalbibiM 3aKOHOM TalHy, MpaBo JOCTyla K
KOTOPOM y TAHHOI'O IpakJIaHnHa OTCYTCTBYET.

3.4.3. Tloyuurhk NUCEMEHHBIH OTBET HO CYLIESCTBY ITOCTABICHHBIX B obparenun
BOITPOCOB.

3.4.4. IloBropHo oOpartuThes ¢ OOpalieHreM, eClid, IPUYUHEL, 110 KOTOPBIM OTBET

[0 CYyHICCTBY [IOCTABICHHBIX B OOpamleHud BONPOCOB HE MOr ObITh JaH, B
OCJIE/IYFOIEM OBbLITH yCTpAaHEHbI.

3.4.5. O6parturhes ¢ xKanoboil Ha IPUHATOE 0 0OPAIIEHUIO PEIIECHUE NN Ha NercTBue
(6e3jieiicTBIE) B CBS3K C PACCMOTPEHHEM OOpAlleHHs B aIMUHUCTPAaTHBHOM H (mm)
Ccy JIcOHOM ITOPSJIKE B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccutickoil Deneparuu.
3.5. Menuuumiickasi oprasusalys rapanTupyeT, 4To IpH pacCMOTPEHHH oOparienus He
Oyjer JOMYIICHO pasTiallenys CBeJCHUH, COoepiKalliuXcs B o0pallcHUH, CBEIEHMH,
COCTABILSIIONIMX BpadeOHyIO TalHy, a TakKe CBEJICHHUH, KacaromUXCcs qaCcTHOW KH3HH
rpakJiaHuHa, 6e3 ero Cornacus,

3.6. He momyckaeTcs B3MMaHHe IUTaThl ¢ OOpaTHBLIMXCS IPakIaH 3a ACATCILHOCTD,

CBSI3AHHYIO C PACCMOTPEHHEM OOpaIleHIH,

4. Perncrpauusi 00panenuii.

4.1. Bee mocrymnuBsime obpanienus rpaxaaH (3asBuTenei), moaIeKar obs3aTeNnLHON
perucTpanyy B jens nocrymienus B JKypnane perucrpania obpanieHui MareHTOB
JIALIOM, YIIOJTHOMOYCHHBIM Ha TO TIPUKA30M INIaBHOrO Bpata.

4.2. B Kypnase perucrpanuy oOpalieHii alkeHToB YKa3blBaloTCs:

4.2.1. ®.1.0O. rpaxanuHa, Moasuero odpameHue.

4.2.2. Anpec rpax/IaHuHa, IOJABIIEro OOpAIEHHE, W APYTrHe KOHTAKTHBIC JIAHHEIC
(TpH UX HAJTMIHH).

4.2.3. Jlata noctyiuieHus oopaiieHus.

4.2.4. Kparkoe cojepskanue odpanieHus (JlOKYMEHTOB).

4.2.5. PesyibTaT pacCMOTPEHUSL.

4.2.6. Jlara oTipasky (repeiadn) rpakiaHiHy OTBETa Ha oOpareHue.

4.2.7. Criocob riepeadu OTBeTa.

4.2.8. JTuro, moarorosusiiee orserHa obpamenue (OO, JIOIKHOCTB).

43. B ciayuae oOHapyKeHUs OTCYyTCTBHA yKa3aHHOro B TEKCIC obpatenust



MPUIIOKEHUs 00 5TOM JIeI1aeTCs COOTBETCTBYIOMIAas OTMETKA B JKyplale perucrparmu.
4.4. B ciyvae npunoxeHus K oOpalliCHMIo OpUIUHANA JIOKYMEHTa BMECTO KOIIUH MU
KOIIMK BMECTO OPHI'MHAIIA, IIPH PACXOKIAECHUH 2TOro (akTa ¢ JaHHBIMHU, VKA3aHHLIMH B
obpamienus, 06 3TOM JieaeTcsi COOTBETCTBYIONIAs OTMETKA B JKypHaie perucTpalu.
4.5. Ecnm obpauienue rpaxjianuia ICPe/ano B MEAMIMHCKYIO OpPraHM3alidio B
MIOPSIIKE UCTIOTHEHUS TOCYapCTBEHHOM (DYHKIIMK WIIH TIepeciiaHo B HHOM IOPSIKE, TO
B JypHane perucrpanmu JOMOIHATEIHLHO BHOCATCS MCXOMSAIMH (PerHCTpalMOHHBIH)
HOMEp ¥ JaTa, OTMEeTKa 0 (JOpME U CPOKE UCTIONHEHHS.

4.6. Ilpm mosropHoM oOpamenuu [TOKYMEHTY — IPUCBAMBACTCH  OYCPCIION
perucrpaliMoHHBIM  HOMep. IloBTOpHBIM cuMTaercs obpaiieHue, MOCTYIMBIIEC OT
ONHOI'0 M TOrO e JIMI@A 110 OHOMY M TOMY € BOIIPOCY, €CIIH CO BPEMEHH I10/1a4M
IIEPBOIO UCTEK CPOK PACCMOTPEHMS MM 3asBUTENb HE YIOBJIETBOPEH [IaHILIM CMY
orseroM. llpu pabGore ¢ NOBTOPHBIMH OOpaIICHUSAMU TOAOUPAIOTCS HMEIOIIHUCCS
JOKYMEHTBI 10 1PEJILIIYIIINM 00palledusM JaHHOro 3asiBUTCIIA, 8 TAKKE IPOU3BOIUTCS
[POBEPKa II0 OCHOBAHHAM OTKa3a B PACCMOTPEHHMH OOpalleHUs IpakJanuHa B
cootBercTBUM €O cT. OI'KP®d.11.5 ¢1.11 demepannnoro 3akona ot 02.05.2006 Ne 59-D3
«O  nopsijike paccMoTtpenus obpaiieHui rpaxigan  Poccuiickoi Denepaimy -
3oynorpebnenue Ipapa Ha obpalieHue, HEOMHOKPATHOE IONYYEHHE MTHCHMCHHBIX
OTBETOB Ha AHAJIOTUYHBIE 0OpAIICHHUS.

4.7. He cuMTaeTCs MOBTOPHBIM OOpAIEHUE OJHOTO M TOIO e IPaKIaHMHA T10 PA3HBIM
BorpocaM. Eciu 3agBuTens mpucian HeCKOMBbKO 0GpalieHuil 110 pasibiM BOIIPOCcaM,
Ka)J10¢ U3 HUX PEIrUCTPUPYCTCS H pacCMaTPUBACTCS CAMOCTOATENLHO.

5. PacemoTpenne o6pacHmii.

5.1. Kaxmoe mumcbmennoe obpaiieHue Iepegactes IIIAaBHOMY Bpady MEAHIMHCKOM
OpraHu3alldd s TPEJABAPUTENILHOTO0 PACCMOTPEHUS ¥ NPHHATHS PEIICHUS O
JlaJIbHEHIIEM paCCMOTPEHHUH.

5.2. Ilo xaxmoMy oOpalleHMIO TaBHBIA Bpad HE IO3MHeEe 9eM B JIBYXIHEBHbIH CPOK
IPHHUMAET OIHO U3 CICAYIOUINX PCIICHHMN:

5.2.1. Tlpunsre oOpamienue K paccMOTPEHMIO W IepejiaTh ero B pabory JMily,
OTBETCTBEHHOMY 3a pabory ¢  OOpalleHUssMM  [AUeHTOB, JMOO  HHOMY
YIOJTHOMOYEHHOMY [JIaBHBIM BPauoOM JIHILY.

5.2.2. OcraBuTtk obpaienue 6e3 paccMOTPEHHS.

5.3. He nlonyckaercst nanpasieHue odpaiienus s gajibHeiuero paccMOTpeHHUs TOMY
JOJDKHOCTHOMY JIMILY, Ha JICHCTBHE KOTOPOro MPaskIaHu IPUHOCHT JKaI00y.

5.4. B cnyyae mocTymeHusl >kaioObl Ha IJIABHOro Bpaya, oOpaieHde IMOJIeKNUT

pPaccMOTPEHHIO I'eHepalbHBIM TUPEKTOPOM MEIHIIMHCKON OpraHu3aIii.

5.5. Ilpu perucrpauuu OOpalIeHUIO NPUCBAMBAETCS ITOPSAKOBBIA HOMED - OH e

pGI"HCTpaHHOHHHﬁ HOMEP U JlaTa ITOCTYIIICHHA.



5.6. B jeino 1o pacCMOTPEHHIO OOpallleHHs IpaKlaHuHa BXOIAT: oOparleHue
rpakIaHIHA, MaTepHajibl 110 PACCMOTPEHMIO OOPAICHUS i KOLIMS OTBETA 3aABUTCITIO.
5.7. Cpoxk xpaHeHusi Jel IO oOpalleHusiM TpaxiaH COCTABIACT 5 5er ¢ Jarsl
perucTpanyu oopaieHus.

5.8. AnomuMHble OOpalleHus ,a TaKKe oOpalleHHd, He COJepKaliue pamuman u
ajipeca 3asBUTEIIs, PACCMOTPEHHMIO He IozIexaT. ECim TeKeT obparenus: He HOUIEKUT
IIPOYTEHHIO, OTBET Ha oOpalleHue He Jaercd, O YeM B TCYCHHE CCMU JAHEH cO JHS
perucTparii odpaiieHus coolaeTes 3asBUTENIO, €CIIK €ro GamMmIs | IMOYTOBbIN
ajipec Io)yIaloTcs IPOYTEHHEO.

5.9. O6palienus paccMaTpUBAIOTCS 110 OOIIMM BONPOCAM B TEUCHHE 30 gHe# ¢ J1aThl
perucTpaiyy obpanienys, o BOIpocaM KauecTBa OKa3amus MEJTUI[THCKOM TTOMOIIX B
reyenre 10 mHell ¢ MOMEHTa PEerucTpaly OOpaleHus, 38 UCKIIOUEHHEM oOpalienun,
MOCTYNUBIIMX Yepe3 Opraibl TOCYy1apCTBEHHON BIACTH MIIM MHBIC OpraHH3allii, CCIH
JUISL UX WCIIONHCHMS YKazaH ApPyroit cpok. IIpum HeoOXOMMMOCTH CPOK pacCMOTPEHIS
MO3KeT ObITh poasier Ha 30 jHel, 0 4éM yBEeIOMIIACTCS 3asABUTCIIb.

5.10. Obpamenusl, CBA3aHHbIE C OKA3aHACM 3asABUTENO MEJULIMHCKOU IIOMOILH,
paccMaTpUBAIOTCs BpavueOHOM KoMUCccHel, OpraHu30BaHHOM B COOTBETCTBHM C
TpeboBanuaMH prkaza Muns/pascorpassuTus Poccuu ot 05.05.2012 Ne 5021.

5.11. TTpu paccMOTpeHHH OOpallieH sl YIIOJTHOMOYEHHOE JIMIO 00s13aHO:

5.11.1. Buumarenbio paso0paThcs B CYTH BOIpOCa, B Clly4ae HEOOXOMMMOCTH
OpralM30BarTh [IPOBEPKH HA MECTax, UPUHITE HHBIC MEPBI JUId O00BEKTUBHOIO
paspelenus BoIpoca.

5.11.2. TIpunsTH 0OOCHOBAHHOE PEIIEHKE 110 0OPAIIEHHIO.

5.11.3. CoobuuTh 3asBUTEN0 B ITHCHMEHHOU (opMe O pelleH’H, ITPUHATOM 110 €ro
00parieHiio, ¢ HeOOX0UMbIM 000CHOBAHNEM.

5.11.4. B citydae HeobXOMMMOCTH Pa3bsCHUTD IIOPSIOK 00KaTOBaH S PEIICHHUL.

5.11.5. O6ecrieynTh KOHTPOJIL 3a CBOEBPEMEHHBIM M IIPABUILHBIM HCIIOTHEHUCM
IPUHSITOrO IO Pe3ylIbTaTaM 00paneHus] PeLIeHIs.

5.12. Jlns 00BeKTMBHOrO PAcCMOTPEHMS 00panieHus JOIDKHOCTHOE JIMIO OpraHu3aliii
BIpaBe NPUIVIACHTH 3asBUTENS Ul JTMYHONM Oecelpl, 3anpainBaTh A0MOIHATEIILITYIO
HiGOPMAIMIO Y 3asSBUTENS U [UCHMEHHBIC OOBSCHEHUs y pabOTHHKOB MeTHIITHCKOM
OpraHu3alyy, [IPUHATH APYIHE MEPBL.

5.13. Ecid np paccMOTPEHMM OOpalieHusl, MOAaHHOIO B MHTCpecax TPCTHHX JIHI
(SBISIONTUKCS TECCIIOCOOHBIMU I'DAXKIAHAMM), BBICHMIOCH, ¥TO OHM B TUCBMCHHOM
dopMe BO3PaKAIOT IPOTUB €ro PacCMOTPEHUs, JOJDKHOCTHOE JIMIIO OpraHusaili
NPUHAMAET pellleHne o0 OCTABICHMH oOpaiienus 0e3 pacCMOTPEHHS IO CYUICCTBY,
YBEZIOMUB 00 3TOM 3asBUTEIS.

5.14. Ecim obpaienne COJEPXKUT BONPOCHI, PELICHHE KOTOPLIX HE BXOIHUT B
KOMITETEHI{UIO OPTAHM3AIMHA, TO OHO HE PACCMATPHBAETCA M 00 STOM YBEIOMIISCTCH

3aBUTEIID.



5.15. OrBer Ha obpalnenue, MoIy4YeHHoe Ha OyMaXHOM HOCHTEIIE, O(l)CpMHHCTCH 1na
Oranke MEIMIMHCKON OpraHu3aliy, IOIIMCLIBAETCS —YIOTHOMOYCHHBIM  JIMIIOM,
PETHCTPUPYETCS M HAIPABIIIETCA 3asBUTENO [10 IIOYTOBOMY anpecy, yKasaHHOMY B
oOpaleHmu.

5.16. Ilpy HanMuuu B TeKcTe OOpAICHMS KOHTAKTHOIO Tesie(OHa Ipakianui
yBCOMISIETCS O IOTOBHOCTH OTBETA Ha €ro OOpamieHue ¥ BOIMOXKHOCTA 3a0paTh Cro
JUYHO NPH YCJIOBHM TIPCHBABIEHHs JOKYMCHTd, yIOCTOBCPAIOMIETO JIMYHOCTD, B
yI06GHOE JUIsl Hero BpeMs B IIpejieNiax 4acoB paboThl MeIMIMHCKON oprapusaryn. I1pu
HeABKEe IPaXKIAHHHA 3@ OTBETOM JIMOO IPH €ro OTKase sIBUThCA 3a HUM OTBCT Ha
oOpaleHue HalpapisieTcs eMy 10 1109Te He [03/{Hee IIOCHIEHEro JHA CpoKa
paccMOTpeHUs 0OpAICHUH IpaKk/IaH.

5.17. B cnydae HEoOXO0MMOCTH IIPOBEICHHS METUITMHCKOM HKCIIEPTU3bI MITM HATATUS
HHBIX (AKTOB, JENAIOIMX HEBO3MOXKHBIM OTBET [0 CYIICCTBY B YCTAHOBICHHBIH CPOK,
3aABUTEIIIO HANIPABIAETCS OTBET C YKA3aHMEM CPOKa TTOJrOTOBKH OTBETA II0 CYIICCTBY U
000CHOBAHHUS OTIIOKCHUS €10 BOIIPOCa.

5.18. B ciydae eciM OTBET IO CYHIECTBY IIOCTaBICHHOIO B OOpAllCHHH BOlPOCa HE
MOXeT OBITH jlal 6e3 pas3riialieHus] CBeIeHMH, COCTaBIAIONINX FOCYy IapCTBCHIYIO MK
HHYIO OXpaHseMylo (ejlepalbHBIM 3aKOHOM TakHy, IPaXIaHMHy, HalPaBUBIICMY
obpamenue, coobmaeTcss 0 HEBOZMOKHOCTH JlaTh OTBET B CBS3M C HEIOCTYIIHOCTHIO
pasrianieHus] yKa3aHHbIX CBeJeHHH. 3aKOHHBIM OCHOBAHMEM [ IPEIOCTaBICHU
CBEJICHMM, COJlepXAIMX BpadeOHyI0 TaiHy, TpPETheMmy JMIly, B TOM 9HCIC IIOCIC
CMEpTM  TIALMCHTA, SIBISETCA — HOTapUalbHO — 3aBCpeHHAs — JIOBEPEHHOCTH  Ha
[IPeOCTABICHUE ~ CBEACHM, —copepikamux — BpageOmyio  TaiiHy, ohopMieHIas
[TALMEHTOM/CBE/ICHUS. O CTENEHHM POJCTBA C YMepIIUM (B cilydae 3anpoca KOIMH
MeJIMIMHCKOM  okyMenTamun)/Hammune O.J.0. 3asputens B HHOOPMHUPOBAHIOM

_,L[O6pOBOJ'[bHOM coriacHu.

6. Oco0ennocTH paceMOTPEHHsI MHCHMEHHBIX 00pAaMEHHH, IIOCTYIHBINNX B

2J1eKTPOHHOI (hopme.

6.1. IlucoMmeHHble oOpalieHus B SIEKTPOHHOH (opMe MOIYT OBITh IOJAHbI
[IOCPEJICTBOM BJIEKTPOHHOrO OOpallieHus 4epes OQuUManbHbi CcanT Me/TULIMHCKOM
opragmzanuM G0 IyTem HATPABICHHS TMCHMEHHOIO OOpamieHus €O BCeMHU
HEOBXOMUMBIMU JTAHHBIME HA OGUIMAILHBIA DNCKTPOHHBIA aJ[pec MEMIMHCKOM
OpraHu3alliu.

6.2. Jlns npuema obpaineHuil TpaxkigaH B (Gopme  SICKTPOHHBIX coo0rmIenui
npuMeHsieTcs  CIEUATM3UPOBAHHOEe  IIPOrpaMMHOe obecrieyenne Ha - caiire
MEeIWMIMHCKOM © Oopranm3anuy  ,IIpelyCMarpyBaioniee  3arojiHeHie  3aiBUTCICM
PCKBU3ATOB, HEOOXOAUMBIX Il pabOThl ¢ OOpAICHMAMK 1 JUIsl [THCHMCHHOTO OTBETA.
B cmyuae He 3anoNHEHMs YKa3aHHBIX PEKBU3MTOB cucTeMa  IPOrpaMMHBIMH
cpecTBAME HH(BOPMHPYET 3a4BUTENS O HEBOSMOKHOCTH MPUHATE €r0 obpalieHue.



6.3. Ilpy HampaBleHWd MOHCBMEHHOTO OOpalleHUs Ha JJIEKTPOHHBIM  ajipec
MEIMIIHHCKON OpraHu3alii OHO O(OpMISeTcss B IOPSAIKE, YCTAaHOBICHHOM /UL
[IMCHLMEHHBIX 00paneHui.

6.4, Orser mHa ofpamieHue I[alMeHTa, IPEIOCTaBIECHHOC B GopMe DIEKTPOHHOIO
JIOKYMEHTa, HarpasisieTcss emy B (opMe OIeKTPOHHOro JOKyMEHTa IO  alpecy
3JEKTPOHHOM ITOYTHL, yKa3aHHOMY B 0OpallieHuHd, TONbKO B Ciydac yKasaHu:d HIPSIMOM
mpocsGbl ITalenta 00 3TOM , BO BCEX HHBIX CIydasx OTBET Halpap/BIeTCd B
MUCLMEHHOM (opMe IO 0YTOBOMY aJpec, YKasaHHOMY B oOpalieHuy, B ILCIIX
COXpaHeHHsI CBe/[CHIIH, COCTABIIMONIINX BPaueOIyIO TalHy.

6.5. JIu1o, OTBETCTBEHHOE 3 PETUCTPAIIMIO OOpAIeHUH, IIOCTYIMBIINX B DIIEKTPOHHON
dopme, 06s3aH0 BHECTH MOMyYeHHOe obpalieHue B XKYpHAT PErucTpalii B JICHL Cro
IIOCTYIIJIEHUSL.

6.6. B cityuae eci B OOpalIeHHH 3asBATEIEM yKa3aH aipec dJIEKTPOHHOH TOHTHI, 10
ITOMY ajipecy OTIIPABIISETCs YBEIOMICHHIE O PErUCTpalui 0OparieHusl.

6.7. O6pamenne, MOCTYIHMBIIEE B OIEKTPOHHON (opme, pacrevarsiBacTes Ia
OyMaKHOM HOCHTeJe, W fanpHeifias pabora ¢ HHM BEAETCS KaK C THCHMCHILIM

oOparieHueM.

7.0co0eHHOCTH 0OTBETA HA oDpaueHus, opopmicHnbie ¢ HAPYICHHEM

00s3aTEABHBIX TPEOOBANMI.

7.1. AsonuMubIe oOpalleHus, a TAKKE IUC5MEHHbIE 00pallleH s, He COOTBETCTBYIOLINC
TpeGOBaHUAM,  YCTAHOBIGHHBIC  ITYHKTOM 3.2 HACTOSIIEro ITopsinka, He
paccMarpuBatorcs. B JKypmane perumcrpand OOpalmieHHH HAlKMEHTOB TIPH ITOM
flenaeTcst OTMETKa 06 OTKase B pacCMOTPEHHM OOpallleHHs IpakJaHMHa W KpaTKoe
OIMCAHME IPUYMH HTPHHSTHS TAKOIO PEIICHNUS.

7.2. Ilpu mnojyueHdw TUCHMEHHOTO OOpallleHus, B KOTOPOM HELCH3YPHBIC 0o
OCKOpOUTEIILHBIE BBIPAKEHMS, YIPO3bl JKU3HH, 3[0POBBIO COTPYIHHKOB, 9ICHAM HX
ceMell W ONUM3KKMM, a TAKKe MMYIIECTBY MEJIMIMHCKOW OpraHu3aliy, OpraHu3allksd
BIIpaBE OCTABUTHL OOpailieHre 0e3 0TBeTa I10 CYLIECTBY II0CTaBJICHHBIX B HEM BOTIPOCOB
W COOOIUTL Tpaxkjanuiy, HalucapmeMy —oOparieHue, O  HEAOIYCTHMOCTH
370ynoTpeOIeHIs IPABOM.

7.3. B cirydae ecii TeKC MUCHMEHIOr0 OOpalieHus He IO/UIAeTCst MPOTTEHHIO, OTBCT Ha
obpaieHue He jagres, ¥ OHO He MOJJICKHUT HANPABICHIIO Ha pacCMOTPEHHE, O 4&M B
TeyeHMe ceMy JHeM cO JIHS perucTpandd obpamienus cooOllaeTcs IPaxIaiuiy,
HanpaBuBlIeMy OOpalleHue, €clu ero (ammius u [IOYTOBLIM aapec I0JIaI0TCs
IIPOYTEHHUIO.

7.4.B ciydac eclid B IIMCHMEHHOM OOpaIeHnH IPaXKJaHuHa COJCPXUTCA BONPOC, Ha
KOTOpBIHl €My HCOMHOKPATHO JABAIMCH IMCHMEHHBIC OTBETHI IO CYIMICCTBY B CBI3H C
parice HAIpaBIABLIMMUCS OOpAICHUSMH, IPH STOM B o0palieHny He [PUBOASTCS
HOBBLIC JIOBOJLI MIIM OOCTOSTENLCTBA, O JIAHHOE 0YEepeaHoe oOpallieHue IpU3HACTCs



Ge30CHOBATENBHEIM, M Ileperndcka ¢ TpaXIaHdHOM II0  JIaHHOMY — BOIPOCY
peKpalaercs. 3asBuTeb yBEOMISETCS 0 IPUHATOM PCIICHUA.

7.5. B ciydae cciu OTBET 110 CYLIECTBY MOCTAaBIGHNOrO B OOpamieHuu BOMpocd He
MOKET OBITH faH 0e3  pasryalmieHus CBEAEHMH, COCTABISIONMX  OXPAHiICMbIX
(he/lepanbHBIM 3aKOHOM TaiHy, 3asBUTENIO COODMACTCS O HEBOSMOKHOCTH J1aTh OTBCT
[0 CyHNeCTBY IIOCTABIEHHOTO B HEM BOIpoca B CBI3U C  HEJONYCTHMOCTRIO
pa3rNalCHusl yKa3aHHbIX CBCICHHUIL

7.6. Ecnu B obpauienuu cofepxarcs CBeIeHus O IMOJI'OTABINBACMOM, COBCPILACMOM
WA COBEPIIEHHOM IIPOTUBONPABHOM JEMCTBUM , a TAKKe O JIMIE, €ro IOTOBMIICM,
COBEPIIAIONICM MM COBEPIIMBIIEM, OOpalleHne HanpapjicTCs B YIOTHOMOYCHHBIC
IOCYIapCTBEHHBIC OpraHbl B COOTBETCTBUH C TIOJIBEAOMCTBEHHOCTHIO.

7.7. OcuopanueM [UIsi OTKAa3a B PAcCMOTPEHMM oOpamienus, TOCTYIMBUICIO B
SIEKTPOHHON (opMe, TakKe SABJAIOTCS yKasalue aBTOPOM He(eHCTBATE bHBIX
cpejleHni o0 cebe u (M) anpeca JUisi OTBETa, HEBO3MOMKHOCTL PacCMOTPCHuUA
obpamienus 6e3 HeOOXOMMBIX JOKYMEHTOB 1 JITYHOH HO/IHCH.

8. Xpaucmic INMCbMCHHBIX oﬁpamelmi«i A CBA3AHIBIX ¢ HX pACCMOTPCHHECM

MaTepUAaJIoB.

8.1. Jledompou3BOJCTBO 1O  OOpallleHHWsM Tpajk/[aH  OCYMIECTBISICTCS  JIMIOM,
YIIOMHOMOYEHHBIM Ha TO ITABHBIM BPaqOM MEIMIHICKOMN Opranmsallii, KOTOPOT HECeT
epPCOHANIBHYIO OTBETCTBEHHOCTh 32 COCTOSHME JICIONPOM3BOJICTBA M COXPANHOCTH
JIOKYMEHTOB.

8.2. Obpamenus rpaxiad, KONMH OTBETOB Ha HHX M JIOKYMEHTBI, CBSI3AHHBIC C HX
paccMoTpenyeM, GopMUpPYIOTCs B Jela.

8.3. Ilpy HeoOXOMMOCTH HAIIPABICHUS MIIM BO3BpaTa CaMOro obpalieHust ocie ero
paccMOTPEHMsl B JIPyTMe  TOCY/@pCTBCHHbIC — Opraibl, — OpraHel  MCCTHOTO
CaMOYTIPABICHUST WM MHOMY JIOJDKHOCTHOMY JIMIYy B MAaTCpUaibl 1O IHCHMCHHOMY
oGpaIeHyIo TIO/[IIMBACTCS €0 KOMHMS, a TakKe KOIMH CONPOBOAUTEILIOr0 TOKYMCITa
1 OTBETA aBTOPY.

8.4. OpUTHHAIBI JIMIHBIX TOKYMEHTOB, NPHIOKECHHBIC K TMCHMCHHOMY obparieHuIo, K
jJielly He TpPUOBIIAIOTCS, 4 BO3BPAIIAIOTCS AaBTOPY OOpalieHust MyTCM JIAHHOIO
BPYUCHHUS WIIA HHBIM CIIOCOOOM, 00eCIednBAIONTIM X COXPAHHOCTD.

8.5. B cnyuae TIOMyYeHHs! TIOBTOPHOIro OOpal[eHHA WM TICpeAadd 3aiBUTCIIEM
JIOTIOTHUTENBHBIX I0KYMEHTOB OHM [OIIUBAIOTCA K ITEPBOMY OOpaIeHHIO.

8.6. Cpox xpadeHus OOpalleHMH Tpax[iaH H JOKYMEHTOB, CBA3AHHBIX C HX
pAacCMOTPEHHEM B COOTBETCTBMM € I 5.7. HACTOSIIErO [Topsiuka — 5 ser. Ilo
FCTEYCHMH YCTAHOBJIEHHOIO CPOKA XpaHEHMs JOKYMCHTBI I10 o0paIreHusaM rpaxjian

roaiexar YyHHITOXKEHHIO.



9. KonrpoJib 32 co0/1101€HHEM ITOPAIKA PACCMOTPCHUS o0Opauienmii.

9.1. Kourpons 3a coOiuiofeHHeM IOpsaKa PpaccMOTPEHUS o0pallleHu TIpaK/aH,
YCTAHOBJIEHHOI'0 3aKOHOJATENLCTBOM M HACTOSIINM [TomoxkeHueM, BO3JIaraercsi Ha
[JIABHOTO Bpaya MEMIMHCKOH Opranu3aliii Ui YIIOTHOMOICHHOE UM JIHIO.

9.2. COTpyINMKA MEJMIHCKON OpraHu3aliy, OCYIIECTBIIAIOMNE paccMOTpeH#e
[IMCHMEHHBIX OGpallenuii W JIMYHBIA NpHeM IpaiaH, HeCyT OTBETCTBEHHOCTE 3d
[PABUIBHOCTD [PHEATBIX MEP, & TAKKE 38 COOTBETCTBUC 3aKOHONATEILCTRY HPHAHSTLIX
JIAYHO UMY pellleHuil, JaHHBIX PeKOMEN AL, pa3bICHEHUH.

9.3. AHanu3 IOCTYNMBIIUX OOpaIleHUd IPOBOJUTCH KaK/BIH KBaprajl B paMmKax
OpraHU3alldy CHCTEMBI BHYTPEHHETO KOHTPOIL KayeCTBa B COOTBETCTBHC C TIPUKA30M
Munsgpasa Poccun or 31.07.2020 Ne 785 «OO0 yTBEpXKACHHH TpeOoBaHUN K
opraHmzaliy  [IPOBCJICHHIO BHYTPEHHEro KOHTPOJIS —KadecTsa M 6e30I1aCcHOCTH
METUIIMHCKON e TeNbHOCTHY YIIOIHOMOYCHHbBIM JIMIIOM.

9.4. PesynbTaThl aHaik3a IMOCTYIUBIIMX 00palleHnH eKEKBApTAILHO 1 IO UTOIaM o/id
[IPEJIOCTABIISIOTCS PYKOBOIUTEIIO MEAULIMHCKON OpraHu3aliu.

10. IpaBujia 1 HOPMBI JCJI0BOH NEPEIHCKH.

10.1. TTucbMoO cllejlyeT Ha4MHATH C BEXIMBOIO IPHBETCTBUS allpecata. B xowuue
[PHUBETCTBHS [PUHSATO CTABUTH BOCKIHLATEIPHBIN 3HAK.
10.2. B nuchMe peKoMeHj{yeTcs IIPUJIePAKUBATLCS HEATPallbHOrO TOHA.
10.3. B nmcbMe HEOBXOMMO YETKO M KPAaTKO M3jlaraTh CyIIECTBO Jielia, codmojas
TOUHOCTD M3JIOMKEHUSI (PAKTOB.
10.4. Ecioy NHCHMO COJEPKHUT HECKOJIBKO BOIPOCOB, TO PEKOMEHAYCTCH  Cro
CTPYKTYPHUPOBATE.
10.5. TTHCEMO IOPHIMUECKOro JIUIA U3/1aragTes:
10.5.1. oT TpeThero JUlA eMHCTBEHHOIO YUCIId, HAaIIPUMED,» OpraHu3allis
YBEIIOMIIACTY);
10.5.2. OT nepBoro Juia MHOKECTBEHHOT0 YHCIa, HallpUMEp, «coobIIaem»;
10.5.3. OT 1IepBOro JIMIA €JIMHCTBEHHOI'0 JIUIIA, HAIPUMED, KIIPOIIY».
10.6. TTpu oOpalneHnu K OIHOMY YeJIOBEKY MECTOMMEHUC «BpI» clienyer nucaTh ¢
0OJIBIION OYKBBI
10.7. B nucbMe 3arperiactcs:
10.7.1. ornpaBiarh  Kakylo-nubo —  MH(GOpMAIMIO,  BPELIIYI0  pellyTatin
OpraHu3aluy,
10.7.2 mpenocTaBiATh  MHPOPMAIMIO,  BBOJSIIYIO  IPakKIEAH (Dar@eHToB) B
3a0ITyK/ICHUE,

107.3. coobiiars HH(GOpMAIUIO, COJEpXKAIIYI0 KOMMEPHCCKYIO, BpayeOHYyI0 U HHYIO
OXpaHsICMYIO 3aKOHIOM TarHy;
10.7.4. coobuwarsh uH(GOPMAIIKIO, KacarOIyOCH JIMIHbIX (nepcoHaNbHBIX) HaHHBIX.



